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(Chel: s otol)
o & ] R EHR] m
gA | 4o solzn|28un|gojs|sazn| SPPR | AHA | 5
g4 de | &x v | 2be Hel Sgrle| 2
2008 | 5,521,777| 2,347,147| 513,437| 189,583| 1,573,324| 70,803| 69,752| 222,964 607,840| 46,930( 830,362| 164,949| 1,231,832
2009 | 4,707,666| 1,987,763| 406,386 133,107| 1,387,641| 60,628 59,352| 180,831 529,951| 32,629| 733,968| 198,018 985,155
2010 | 4,736,573| 1,978,610| 388,150| 116,675| 1,417,803 55,982| 57,244| 171,609| 548,153| 37,078| 735,355| 221,986 986,538
2011 | 5163,371| 1,988,654| 383,126 115,003| 1,433,925| 56,600 63,892 181,427( 669,914| 37,426| 754,354| 380,657| 1,087,046
2012 | 5,423,587| 2,053,460( 395,573| 115,333| 1,488,244| 54,310 64,015| 197,200 690,922| 35,046 763,230| 402,499 1,217,217
20139 | 5,564,595| 2,045,719 388,543| 111,845| 1,493,485| 51,847 72,950| 198,068| 687,150| 46,829| 783,808| 434,576 1,295,495
20144 | 5,768,492| 2,094,996 386,855 110,196| 1,546,013| 51,932 67,405| 202,452 696,807| 55,588| 782,267| 491,243 1,377,735
20153 | 5,923,903| 2,031,315| 358,001| 103,722| 1,518,609| 50,983| 66,456| 203,586| 685,200| 55,897 833,086| 561,516 1,486,847
2016 | 6,088,897| 2,035,988| 343,873| 95,802 1,544,046| 52,266 67,597| 200,030| 671,255| 54,553| 837,573| 649,716( 1,572,186
2017 | 5999,366| 1,982,413| 321,790| 86,533| 1,524,129| 49,961| 64,349 198,503 645,671| 50,368| 786,069| 726,260 1,545,733
2018 | 5952,002| 1,919,766 292,517| 77,991 1,502,485 46,773| 62,870 201,955| 623,221| 55,629| 744,332| 777,622| 1,566,608
2019 | 5910,623| 1,853,457| 277,612| 69,598| 1,461,282| 44,966 63,390| 201,036 587,535| 51,153 721,419| 834,377 1,598,257
2020 | 5,358,309| 1,586,644| 225,830| 46,696| 1,274,432| 39,686 47,919 153,839 428,678| 27,987| 523,173 1,100,817 1,489,252
2019/2008| 107.0% 79.0%| 54.1%| 36.7% 92.9%| 63.5%| 90.9%| 90.2%| 96.7%| 109.0%| 86.9%| 505.8%| 129.7%
2020/2008 97.0% 67.6%| 44.0%| 24.6% 81.0%| 56.1%| 68.7%| 69.0%| 70.5%| 59.6%| 63.0% 667.4%| 120.9%
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20083 2009'F 20104 2011 F 20124 2013H 2014 2015 F 20164 2017 F 20184 2019 20204
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20084 100.0% 42.5% 9.3% 3.4% 28.5% 1.3% 1.3% 4.0% 11.0% 0.8% 15.0% 3.0% 22.3%
20094 100.0% 42.2% 8.6% 2.8% 29.5% 1.3% 1.3% 3.8% 11.3% 0.7% 15.6% 4.2% 20.9%
20104 100.0% 41.8% 8.2% 2.5% 29.9% 1.2% 1.2% 3.6% 11.6% 0.8% 15.5% 4.7% 20.8%
20114 100.0% 38.5% 7.4% 2.2% 27.8% 1.1% 1.2% 3.5% 13.0% 0.7% 14.6% 7.4% 21.1%
20124 100.0% 37.9% 7.3% 2.1% 27.4% 1.0% 1.2% 3.6% 12.7% 0.6% 14.1% 7.4% 22.4%
20134 100.0% 36.8% 7.0% 2.0% 26.8% 0.9% 1.3% 3.6% 12.3% 0.8% 14.1% 7.8% 23.3%
20144 100.0% 36.3% 6.7% 1.9% 26.8% 0.9% 1.2% 3.5% 12.1% 1.0% 13.6% 8.5% 23.9%
20154 100.0% 34.3% 6.0% 1.8% 25.6% 0.9% 1.1% 3.4% 11.6% 0.9% 14.1% 9.5% 25.1%
20164 100.0% 33.4% 5.6% 1.6% 25.4% 0.9% 1.1% 3.3%| 11.0% 0.9%| 13.8% 10.7% 25.8%
20174 100.0% 33.0% 5.4% 1.4% 25.4% 0.8% 1.1% 3.3%| 10.8% 0.8%| 13.1% 12.1% 25.8%
20184 100.0% 32.3% 4.9% 1.3% 25.2% 0.8% 1.1% 3.4% 10.5% 0.9% 12.5% 13.1% 26.3%
20194 100.0% 31.4% 4.7% 1.2% 24.7% 0.8% 1.1% 3.4% 9.9% 0.9% 12.2% 14.1% 27.0%
20204 100.0% 29.6% 4.2% 0.9% 23.8% 0.7% 0.9% 2.9% 8.0% 0.5% 9.8% 20.5% 27.8%
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@ ¥ ¥d vlAE(Full Funnel Marketing)

AR AARY FuziAe] HRe JrA 93 LA setsol & Bayol
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® ¢ ¥2® v}A " (Dual Funnel Marketing)
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