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A A =(Royal Mail—Parcel Force, HDN, City Link, Hermes, Business Pos)o] 3%
Sh= HiSAA Aol A= =2 FAo] o]FoAaL Ut}

Ot S ARGAES At SerIdAeh Ak 2 FASH), ol 5
Aol AZF 50,0007 olAke] MiEAE Uty WRO|L, webA] thEEY AtE &
2RIl Mol Royal Mail Au|AE ol 8513 AR 7 S 4R
3} ik AHART AP AR B Awsks Flo] UukAolc)

-4 AL B to C9 B to B FEOR o] 9lon] 2 BB YojA] th] Ze]
M| QA2 (2417 W i, g )2k QubAEl () 7k ol let,

eeplol A TRt AlEe] Azk v A4k AR 109 AL dolpon] B ujg &
2717k 59 wlgrol},
eeRlAY 1A T7%7} s H|A0] Fo] o]3o] rE AYSHE 20| Hrkw

st 2125.% HsAAS EeHom AFQ—‘?S e %E}Od?jiﬂ%iﬂ 3ol Bl

.

s *LEJJ?J e 740] ofuzt, 7%}111 ‘”LJ—P gafiAl *17”41011 HjEo] HAE=7l A

CH&EA . First—time, on—time delivery).

HiE717E wiES] 92.34%+= AP EH IRl o]FoXTH(E 12Yol= AP Ak AlE
o] vjE=F S7I= o] Hl&o] 89.5%% &Eol=Th. B WiEYS 49790, dukalE
BarH] & 4.2, O]O'HH*”K‘% 8.3 =o|t}, HiE7Itel thet AnAES] A= Hl
—’8—%_‘1} AZIHE FotA] o2 dRH(e]3ien]) uiE 41.6%, JdulE 32%, FUHlE 3%,

FAulE 0. 1%°1th, ¥ 7Hs717ES Bt 28.8U o)Al eI A 107] 5 4719 A
7} vtz a8 71K Fstal Qth(Getting Delivery Right, www, blackbay.com).
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b7 setaiopy |

34 2ujut 7] AnpERZo] el el gwA vskE dor]al ot G -9

(m—commerce)7} 22AIAZANA 2FR|SH= H]Fo] =obR]|aL Gt} Hutd A= A2
= 2ERIANE B2bE T Qry, 2T HetdAR ] T A FE210d A 22klA

o) Agat BUsIE 5 NS Aol umA Be AATie] ABE, Sk, A
o) FohE Fo A TuEAIS AES) B3 o1 Togale] AR wetck ThoE
w) ADECIL up AhZThe] AF(CIF, AF) T dolrit)

20130l = AnPERE o] gAY 20%7F ANMEES F8) AS Es AH|AE SRl

(&4 www.imrg org — comscore 2013).

2uEES 2ERRloR AlFE Fishr] A, el o] AlFEARE 7HsSHA i
Fof -3l AL 2811 H11fl, Research Offline Buy Online(RORB). AUIEE A}
B4 dito] A A @zeldl mitolA dE& = AUE AlE B AEE AnEES
SoliA Far ok, AnpEEE 53], wiRIR1(26%), AEARI(31%), 71HA 81 (20%) 2

AFEE(19%)= o=t o] 8-5 Al Q.

7oA FEsljor & 2, AnPER aB|RE] VS & EY]ALl 3lem,
A TR A aHAEY] el gl 27 ]l HEs skl
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E 8. MEu HIupy ]

AE N ZH A} AU AYA o] 8A= AolollA F-REe V]9 AEE2 ¢

HUTHE A3 o gefet garele mAc,

AHARES dRbHeR 2P0l e AlF-Au|Le] didt JEE Ad WA F=

(Google, A A% B34 d=tt

N—

A Av]| o] gt oA AR5 7= 2808 A]E(BBC Online: www, bbe, co, uk,
Daily Mail: www, dailymail.co,uk, The Guardian: www, guardian.co.uk, Telegraph:
www.telegraph.co.uk) Fi= AAEAYEQA(Ho|AE, EQE)E FalA 3753 At

‘AW (Social commerce) & &= o|Ht WEY A= AlF S dAESAA

¢ 83 R gol B 5 e el
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AR BASFAEAN7D A= skl - R EH FEAo 2= A7 A3t
2 — dgdlu|yof sgare] Aol AlGEIL lek. AA| L] 30% ool Il A
SHol Qlof, AEUFALF WA Farof| A AAShs HIFo] TV(26%)F1L Ee A3
A(23%) F31e] vlF= HolAaL

20129 F= 7Ig=ol 2=eldate] FAR g2 & 659 ==, 201149 Hiv|
13%9] Z7F8S Uehich 20139 aleld w2 g22 dolithE
Z| . Internet Advertising Bureau, www.iabuk net). 2014@o)= AA| F11 = 2}
ANFar FRH|Eo] 35%0l Gt FAFHAL 7790 ol Ao® HYEIL UTHEA!

Données Enders Analysis, www,.endersanalysis.com, Boston Consulting Group,

12 Jo

oy
_IO
flo
-3
(@)

www,bcg.com).

BEW 333 EXEL o230 Zth(EA]: 2012 Internet Advertising Bureau)
O 4§ 15%
@ ALABAY(FMCG) 15%
@ AmAT 12%
o of7}-m|tio] 19%

o HZ=EA 9%

AAAo] Fi] F8 sto] wa Om} iaw ol A AMAR FI(20139 5
3 %7 &0

= Hjyga(15¢]
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[ o

E 1. XA AZA|IRF LY 22[Q1A|RF H|Z ]

9 AlF A8 ofHFH(Es] AAdAFY A AlES A wo= S5kl wAE 5

8ls)

ol2fgt Al E Setal = 22kl Al R wEA Akl vk AR

=Tl AEree A AErEY 5.5%= AAISHL it

1201313 Y= HNE 7iE|22E 22fQImtoi H|Z |

cubte 80.1%
A 52.9%
izt 42.3%
AT 14.3%
Satolmi
HEEE 11.4%

Tt HE6.1%

=x{: Kantar
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p i
b2 ekl a5 swe 3 1o |
= 2Rl AEH-80] e HeEo] Qe 7= 22}l SR A B4 &

Ul ek 4RSS 7SS Gl Lokl AERE AR FATM e A%

12013 59 oj AlZQE WEHH] XMIAL CHH| ARt |

GCgC Ecommerce &
SOCLEW Dsconer  REA
ool [ 3%

.

7let %

E£X: kantar Worldpannel, “Shopping for Groceries” 20134 82 62 www.eMarketer.com
2013¢ 49 d=F 2075 A &AL 819 FZ(656% TEE)E 7St o

M2 20184l 1819 H=2(146% FheE)o] o|2e], 5 Bt 124%] 4&S

=
7158 Aoz Mg
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o

LobY, v A ol 9k

%

2eRI0R AES s QT ofolEo] 9
1

Study participants who have bought food online

51%

41%
36%

30%
17%
10%
\ | | | | .
\ \ | \ \

Home Unique Curiosity Time Price Promotions
delivery online
product

Note : Respondents were able to select more than one response.
Source : A.T. Kearney analysis

2ol 4ETHE HEFH o1 (AT Kearney SA7F 7007 HE2] 2H]25 k)
2} AT WA e Ae] 7b 2 geletn Beleh (E AFE Wskn o U
ot AE BA| gt 7] whiolt))

Je} TR olfE T RS M AXshaid, AvHoR Hom ujgs) i
AT AElE Ao A7kl Ao A, 3714 (& el

=

olg-2] BhLp), mpEO|A] A & Q= AFEES A}
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B ol e dAES V= 22l AEA 88%F AASHAL Qlo] A= XSkl
Tt (20129 dlolE]) 4] 18 = HAF Tesco, AI¢1ZHE] Sainbury's, oAt}
Asda 3 ¥l Z2Fo°] A3l T AYS I AR 229l ARITE Sh= 271 Okado”}
AR AR folERas @bl 2Rl AH|AE o]o] ’IAL Q)

1201213 22101 ALE A0 2|6 UM AIYHLE |

HAZ MeI=Hz| OFAL}H ItT Yol ERX 7|E}
37.1% 17.4% 17.2% 3.9% 12.3%
. o ' . .

=x{: Kantar

weles Ak 2etel Bofo] FofshA gkovt, A ol SAkE 2okl AR AR
sp71 shedth, @7hE OkadoZAlet MRS 20149E AW Letel ARS HAE 3
L IROR AT 20159 BT Skl ulae] wo] mee] Auart Hi A B

919 ;O] W eEHR| Hol= 12%9] 7|eh 22kl APS vl o 2#A, & F &
o2 tE eSS A2 Avids (A7 455), Ejal ARk ntEoA = f7) 3= < 4l
= FEes AEshs BAkEe] Slth o] ZofollA= o= A5E, 53] obAot 4E

HAlEel dem & HiMoA B 7] ARE A5 Aol
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B3 Tesco, AIQIZME] Sainbury’s, ©FAth Asda, 27F= Okado, FolEZ=
Waitrose AT} 20141 18] 224l AR F2517] Al8et t7]9¢] Belk Morrison
off sl #kMIs] Lottt

1) EH|AZ Tesco

TESCO

A L S S
Eveny Lifle helps
F4~1 Tesco Stores Ltd Tesco House,
Delamere Road
Cheshunt, Hertfordshire EN8 9SL
3% +44 1992 632 222
AH|Z}F 9 APO|E D www, tesco.com

SIAF 9 APOJE: www. tescople.com

g2 Tescol G5 hFbES] R v Aol A AN Amel YntEo]
olo] AMAR 2 vhEolth, FAHOR sle] AL Bor] §1 olg vet] uh= Ael
ol Wrk (oFUAE, Frtel, Bete, AzmSRulslol LRubloh), BlAmt 67le of
AoHF, A5, 9, weol Aol tut, eln ejel M s BEska ek

7] AlQlzHel7l AW 19 Aol 0.2 Hams 1 F 25do] WA 4= AE
G5 A @Y Aels X7 Ak, A% 8L 30%E e=g ezt g o] 34}
L Ao e BEE R E B2 o0 As AR Agew wilsje] 19
6000 1] 48|27} o] FhES xSk ek, Qe B oAX] QA GO AAE
of 35%0) Al - 2lje] Aels AXSL k. o] LES 20124 4,3600] T
= (54 3809 20| jENUe ewon Axow 319 Wel UYUe 1gshn .
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Hamt oo AYA o BOE JAL Ttk TS AYAF 3,0007F Wi vk

== w30 TRt 8 B S

i X
o d

Sy

OlE Ol& OlE &=
Extra 238
Superstore 481
Metro 192
Express 1,547
Home Plus 12
One—Stop 639
Dobbies 32
TOTAL TESCO 3,141

=X: Tesco, 20134 4¥

Express: EA] 2417}ol| 92|58 nlE 37| 280m” nlgto] L 7,00055-2] AFZ(Al

HAE, VS AA W £, EEX 53 0 A su)e] glck. 1994196 3 A stol

gLl 1 50030 et}

Metro: #Hu}A9] F7]+= 650~1,400m” FEo|n] A FAReL A7 o] $]3]

fJct 1992¥0f A S El3l ‘up—market’ 7HEE] o] oAl A7) £7]31 v

SHRES A3 diFEY] AFTEZE 22 AE AHESAR A Q.

Superstore: ©| FHAE0]Q] F7]= 1,860~4,650m0|n 1970dtHol A 775}

=g Wol 2HERIY, HlASE ofste] 4F0] obd MAMAlET ASke Tulfstal S,

Extra: ©] 3to]# upl 5,575m” o|4fe] 7|2 T dfgutEel 22 =7]ow 4]
o

o] ofd AEFE FRE ofF Bk A JHEES 1997d0H o ARIA<L upzllojrt,

=

Aol obd HE FUse] VI7F T4 HaEe AR AAE =dst

= 1=|
Home Plus(3,250~4,645m”)gl= 41228 A|Qlst 7A4le] niale gt

20074 ¥, HiAF 152 7= AllE] TH[2(Garden Centre Dobbie's) AR AFSSIT
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EXIMNE BAF 150 AH[RF BRI FARS ol AFSAR AlFol digt Al AR
7HA AL Stk HlAS WR(A7F SRS fElE 7HEe R d)el glAS mlo|d|AE(F]
A9 nf3)7F Qlom AT SHAES] Superstore & 49719 ARE = 29k 54 77}

Hlasit Qs 74 Ao et Aeke T S 44 QAE, 53] okiriet A
T o] Alelzelohe X|4a 08 A glrt, Batohe} ejuut oot 2 A7
SauiAe] el 5o 7 AR hutelw & thHstelor & Aot

gAFo] kol AFS wid |zl 12% oA 15% Ax =2 ASAE Holn 557
Skl Ut

2) MIQIZHZ| Sainsbury’s

S22 Sainsbury Ple,
33 Holborn
London, ECIN 2HT
A3HS: +44 207 695 6000
AH|ZE YA E D www, sainsburys. co. uk

3AF YA E . www.j—sainsbury.co.uk

Mz G AF SFAANA Al WA 2 Skt HA AP 16.8%
2 Axste] obxth SAL MulFS 2 Fo] glo] FAST ek, 20134 Al=H el
1106709] oj9% 58330 pulnbAst 52339 WML 7T YeHBE 370m’)

2

2717} 2o} AjQl=mele] frujulAST B3] WOUEL 4| FRe| THevt e, of
Z
5

site] BE F st A
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3} e opsl 7] AF o BAE Sgat (R99):

o o
ok dlo
2

iy
lo
o
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_\::l‘
Ay
oL
Mo rr

i,
1=

ol

>
nfe
o
it

ALS AL B ADSAL e TR AT
MR1=HE], taste the différence(alg AHZ), Bleu Parrot Café(o]glo] thA)), Be
Good to Yourself( A% A&o] A9 Qe A]&%), Organics(77]%5 2A1%), Basics(©|
7VA 9] AEES HIAFE} of AR THA AAE 93 Aolth). A= HEl= v
717} A SAEe] visl 2 #A|R AET S5 ARl ° FAsstal ek = A9l
Foz SFYHAT el F= dio] dFEo] o), 2BASS SAsT S4ES ol
oJtt,
AlRIzHe]= 55 B4, A& 7kset dAv 574 Aol v wigsie o] &ofe] g
goloh, Aldlz=e= 2211 Aldolle Wi A=2om E|23lof Folo] & ¥ A

£ A3t ol

3) ofACH/<ntE Asda/Wal-Mart

T4 Asda Stores Litd.
Asda House,
Southbank Great Wilson Street Leeds,
West Yorkshire LLS11 5AD

H3PHS: +44 113 243 5435

APl E . www.asda.co.uk
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obaths GOl £ AR 2 AF SEIAR 20139 17.229) A% B8 B
QI ofsc}, HjY wjel AWe 1A Ei e BL Aot 4
2 YHZda 9oy, 19994 Wal-mart’} ASDAE 3

Al Fe] Felo] B AL ulE o whE 2
s, 7148 BAY Solo)

obAth tnlE. giF(alolsl niAe] uigo] titols]
i) TLEt el 2 jE S ke Aol ofela sIA akge] AlRhe 7]
o 201049 OFATH= UIE Netto AHS Q1Zako] mjgSg el |

ofArhs 53030] BPES ZHA 9T iR o] Banl yEme] wA] AR
wefof] A=kl ek, ofATR=18TF B o 2 lo] F=mAge] skl | F/72f miol
UL,

ol (Fd) 2,050m”) 2 mAG o] $A|Fie
o] 43 ulHEL B0 Fo} whlEo] gl Fof oAt wiEko] Eo 7 4= QA H
A}z

Atk 180719 o] Qlar, 2vF 47 FFe| S0l A

i

suaEo]l (HY 5,575m”) AjeAEe] P
35,00071¢} Al&F=°] U,

il

Zr2em glom 230749] ujge] gl

SuAE (Zd] 9,300m”) HAZ o2 29749] wigo] 913l 40,0007H2] #l&e] i,
4] Hho] AlFto] obd Ao = A Ut

oAt g9l (] 2.600m?) 20040 AL MAFoH L3 AFELS A|st X T
H AE=S gt ofATh RS AEo|= 2013W Aol 2470¢] wigo] .

ZXIME ofith mige] AHAES F4HS ofstoll A SARS AN FOlETE 714
BAE Aol & A& L=ttt okanet "3 7H AAS FxddtelAs A&AoH
AR Lo}, ofArh= et 35,000712] AlEo]l Jlor 60%2] AlFol A&7t &
FZgrolth, A} npa 2 s AnfEZglo] A Smartprice(714 AR o] £}, ofAtHAR

o
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Z9 ALE) L Z9Good For You(AEe] A}, A, Aad Z2e] He]), AAEe
2w ]/\ﬂ Extra Special(F AZE). €Azl AolAawg|Aet ga] 17 oo 7=} ¢

o), emx] 744 Ao,

4) @7t% Ocado

C
ocado

4. Titan Court, 3 Bishop Square,
Hatfield Business Park,
Hatfield, AL10 9NE
A3}F +44.1707 227800
HAto|E: http://www.ocado.com/webshop/startWebshop.do

L7te= AN S-12Q 221l AEal Ao EFE] shutz ZET A2 Goldman
Sachso|A] 3l A Bl 3% AdGzrt 20008 4¥0)] =HA o2 vk= A 2af
Qlof| Al ARE AB[A} A= AJAF wp=e} o] o2 AlET J] I AlESs st v
o L B L =t P i R P B e = el

ol ACIER=(2017TE7MA] TtEU] Alof), HeE(2014E5H) 22 2 Si=
v} AoFste] HIA Y2 Adt 9 22l ] 5o AH|AE Alestal dth @7t es 7hE

I 70 2EY & ZEA Reflets de France A& 7IE =110 71815
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L7IEE 381 5 Anxte]Yde] Jlom Al Hutle 7 F8 Hhe SEEE
Ao} Hertfordshire, @¢AA|0] Warwickshireo] FiL gt} 20139 ¥ mj&de 8
4390t o} =gl T 19 23 Suiuk wheE o] M= 7|=2Fc)

5) ¢llo|E2X Waitrose

Waitrose

4. Waitrose Ltd
Doncastle Road
Southern Industrial Area
Bracknell, Berkshire, RG12 8YA
3} +44 1344 424 680

Website: www, waitrose.co.uk

Aol EE = Waitroser= &= 2|2 IFE U 4] John Lewis Partnership 1552 #+3 0}
A ANGer Fxdde] & tE ANEF stz Algaole e I Aol
T A5 aHARE fdl d 2 AlEEs Wol #5o] 8t

rHES] HALE AR widEol He A2 Holn folEr= AEyt Z(Waitrose
Food & Home)olgt= HHE9] sto]mupAlE 67§ 7FA|aL it}

o] S|At:  Little Waitrose®} &= HOR Abdoll FAFskaL flom ujid 107} o] A]
15709 HOHS At ok 300709 AlE2> & Az AH[RRS O] Al = & AW
of == U},

20080l Ao 2 dfjejof T= Fon L5dS FHio| Al 3Xx} offithHo] Al 3
off 75k

EX|MY 9o|ERRL ‘Up market' ©.2 EFl AH|AR= 7140 © w18 AnjxjEo|H,
SAbE AT AHREE QRE AHIAE SAAIE o] ARREERE 3E HgiT
(4. Which aH]2} £HA])

HolErzs d w2 221 AMHAE AlEsh] 918 27k (ocado)et H=skaL 9l




ar’cCl.

6) 22|&A Morrison's

M

MORRISONS

ZF2 . Morrison’s Supermarkets

Hilmore House,

Thornton Road

Bradford, West Yorkshire BD8 9AX
A3} +44 1274 494 166

AA}o|E: www, morrisons, co, uk

A] HJWW A2 |

BXIMY melee] £ul5e okatiel g AAEFRE FASIIAR Sitke] He
&AM F2 AL 1S FE 58 BE AT Aolol, w2214 Y
S 9fato] 5 744 W choRet A= S
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WElse AE o]9lo] ABEE Bufshsr] Letel FulS obx) 514
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% A Q17O W AR e
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e fU3t 314}
sk & 8 e A
d B#g 3 9

oI b ol
2 x|H 2 2|okx] - =
EHRE(%) - i2 oaNE
0| 20follA Z|mo| Xt2|E
HAZT SX|E MZ22 ArHO|A
T“ ; (l:i:'ir’Hiq (E.:.Olil -I 2| ZEX|M: ZH | ol3SA olEe|AH M
e S M | igsel Eflo] Sk |l ME S
37.1% stores, drive—through,
apps mobiles)
MQIARZ[A
, S0l Z2ofofl F | 221 Atol 10Y
Sainsbury's O 200llA MIA 22 _ -
oane ury | 20FollA MIA| 22 — mleco| arhst Ext
270
OlALCH= A2 F 2/0] QEP _
AIZE Q| AMZ mp
ClofN B ol Mg B | me O <= B
OfALE - ol A0 EHIATRL M| _ o
OHSHCt, =, | ZIXtEofl & KR
Asda B _ QlAHE|ASl  Zot _
16.8% Lot 27|HO0[XE MIA| Z|CH Hxjof EfS ols BE X} St
.8% 7|gel & notEQe| o|0|XIE | oic| S= BH=
Felst &35t R
ARE MY ME  0gA | 3AMe] 0|&S SHH
22 HiS X9 ME, 22 | = ZIHEIK| LUC
Qs e oS M= 2. 2 SO B sitel sigzie ap
HajeAaltel HH2 FH | o FAR A 2| o e [
Ocado WS MAAZ OtE= A | 2 A”f ojd g2lA | T 72 SIS0l &
12% = AS H=s M2 M 062 22 1 ) i sesim o
2 HE JIsol=E & A | ESOll 28 X 1 '
o|C}, HE Fo.,

e a1y e ¢ . y
oolERR si21 otz @7t=0f &l o 2017H0f L= 2 | ‘Drive through A-Ili||
Waitrose Sajol Wl AfRl0| = A Fleete] AS Al | AL A AH|A 2{et

: ST OS T E T aum st o2 | eyl g meme
3.9% 2 Z7eta Ut = 7| A=
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E 7 eafel mj AIE je|aal

& eeiel T 2|eiEe) T Fol A 2 4 ool 2afel Ul AF o} ol
A ol 4 ok o o S,

TESCO
AlEot AlE0o| FHH|IT2| MR
Al 5,268
AlMst apd 280
AlMSH OFxH 261
e = 321
5, HEQ HE 446
X|= 441
RIAZE 421
FHE HMZE ¥ SeHAHE HAMS 88
AlMst 17| 298
AlMet 7iE & 149
ANX|, S84, diHF 17| 163
MM 2SS 145
dz| & 17| 22| 396
AN Al | ZE[E 28

« FH2|H|2F (11)

. KAI (46)

 2IC[2F (61) 582

« O|Ef2(2F (54)

o BIA|ZI8 EHIADIA (9)

o ANQIAO| OB MA! HZ (33)

s Ef= (7)
x2|= C|ME 266
O|Xt, DfAEF & O 4 149
B 0fXHE (savory) 202
Ols =4 115
MAL] A o5

« OFA|O} (18)

* Xt|0|7t (8)
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AES AlZ0| FHE|a2| AR 5
7H=2H 251
HE ot FA 3 ARC] 199
A7 834
=] 81
72 8
H[O|= 44
Wraps(®&&), Pitta(Z|EE), Naan(Ql= tAlOte| &St 4
) & Thins(Z1 == e
it JHI(SZ HX6H w), HE & ™ A< 34
ST | a2, HE4 & EEI W 20
AH0|3, Fruit Loaves(}! Ald) & Scones(AZ) 24
lced Buns(# =) ElL{x & M 14
A|&l& mto| 277
Bakery&= 87
XEAL O[O 74 4 199
Adz 5
A7 10,203
sAE T & SX| X} 1,255
22| Az 798
22| 17| 22| 16
OtAE}, & HE 3 RATIA (71X) 303
QE| AA & 17| ZAQRE|
QI (125)
« O|EH2|H (224) 661
mA SAl |+ WAIZE (126)
food « Q2|AEL (143)
cupboard | Z0|& & H|0|F AA 407
O|Z, Chutneys (17|L} X|=2} &7H H =222 184
JNEIL=:! 607
M4 RH= 582
et & Zol= 101
H|AZ 615
LA, AY & HE 667
=3 443
A BF, IE & &Y 4 312
X MA Q| . 0|2 AIZ  (133) 1,238
AE: * OFAIQF AIE  (406)
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OtAIF 2= (61); OFAIQF ZEXt (36); OFAIQF i (20);
OtAIRt OFXH & FF (37); OFA|QF ZALtR (22); OFAIQH &X
2, TIEA (7); OIA[QH HE  (16); OfAIQF 2] AA
Z2|8t OfAIRF 17| Q2] (7); OtA|Rt LS AIFE & 22| A
2 (20); OfAIRF AF, E & SI= (43); OfAIQF &,
13 24 (8); OIAOF AA IO|E & HO|[E AA (16);
otE (Pappadums) (3); OfAIRF 712 & HE] (5);
« Zt2[H[H AE (195)
« J2|A AE (19)
« Opo|&HHE AME  (58)
- ot= AFE (2)
- 5= AE (132) 2 AlE (17) 5 Ei= & Z2i|o|Alo} AIF
(34); 5= AFE (81);
- X|Bsl X[ AlE (39)
« BUS MZE (166)
* BH7| AE (19)
s & £33 AE 428
M FEStn EEet AxgE= 260
C|X{E 278
| 1,048
ds 17| 3 JIE&F 157
ojo|A=TEl & OF0O|A 2H 229
W= C)HE, 1} & H0|AEZ| 71
= ojo|A=zEl 3
ds M 3 SHEF 132
W= xa| 17|82 80
4SS Oio| 26
Az | YSUE 557 454, FE & UFE 4 16
dS O|X} & O 66
HE AAX] W & HS THE| AME 19
'dS W, TrAEL & OFxf 93
Xt HehE WHWEAIE (Frozen Free From Food) 31
LH=E OFxH 103
MAL dHEs AlE :
OFA|Ot O0|A=El & CIXME (4); 22

OfAIRH W E117I, H17| ¥ (2);
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O
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A5 AlE0| FiE[12] ME T
OfAlO} WS m[Xt (2);
=02 £ HE £ U= OfAoF WE AFE  (5);
OfA|O} 'HE OFXH (3)
A 4,056
ATZE 28 869
Ml 197
AlEeh Itd FA & ARLC| 343
SENME! 71
o= =t 380
- 71 309
_.Z_'_.:_'O} & o} 237 o
=
OHZ= & AO|CE 542
ez 722
ATRO|E 519
A5 220l E3E2 21,000709] AlEF2 AAlSk=t] ol Al olA]l Tfjsh= A&

o] =21 25,0007H9) ot L3},

s 2o N5 W AY AL theat 2t nhEg eosks AuAET 3

gl = Q= WAool (bricks & mortar @ZEk1 Aef)

H|X|L|A 2E XHEd HiS HiE X3 MIE

“Click & Collect”

AH|X= 2210102 SS
et = OIEZ 2AF JHAM

=4S 3=t

oo ToE'
OfE HiE | ADHAXIS Bols T eSS s of
EE MEsH7|= gif,

dazrmaeiopy | S FT MEIN ROz i 2 | ematel Anjeint 3
OO_HIH: 2tel AmiEnt OtE ADHYEE ZAHSH=s | «Drive  through»,
° S|AHEO0| O] WAIS EHSIY|E BiCt, «Dark stores» HiAl A|Z,

Ex]: ATKearney
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(0]
(6]

A gla) 4 tlsioF Shths Ao] B ekl il SEolA Fa 1A
oftk: of Hoke] ARg] Bhf XS Wul EYglo] Letel AlS AAFIL Exjsor &

fj o] et

C ol T gole ojwst ? (53] W uid)
oPge ol7] glal WE7IA (M, Ak, FAAF), Eefoln ¢l (Drive in)
E= o3 2B (Dark Stores @ HYE0] 2 2 =& HaloA S 4|5}
1 FAoR Foe ok AuAEe B4 ALSAY A e FH) Y
CHFSE vl AlE|Rp2]o] ] ojof Jitt,
© =EhRle R FER AES WiEE A A AR THAE 2 WAo] wol e
al glenz offdt v WAl A5skal FH|sjoF qitt,
© L JdS RHRF o] S ARREE LR o A Bk To] s
ol vl ST 842 7IdlE 7R ek
© ZAdiet obnkE Im I AGRIAR otk EEi4e] Aol Hish Al AR &
Zoet,
http://www_amazon.co.uk/International—American—Asian—Polish—
Foods/b?ie=UTF8&node=367642031"node=367642031

ofilE IS ARE AU A% BEE 95 Be 2w

et
£3] o] JLFS ofuE AolES} Alo|E Qke] uhAl Sefo]’ A|AH
Abglo] ol Wste] 20140l Aol o] 20,000559) AREL A
npee] xpgel WA F i W WA AEY FEv B4 AET olF 4% 51
W, AT 21 AR SASE G QoA o] AN AE

IS WG

TFL obx AR ghekon] ulF AgelA e AF dlolEE gt
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LOBAL EXPORT
TRENDS

ofnEol Al FFFAL QUi B4 59 AHE ©]F obASk AF o 4k ofefe} 2k
¢ Q% 1,5867H
s gl 1,10474
o JH 52574
o 4707
- g 1707H(Fe olm)x) )
e 257)

-24 of 170 results for Grocery Store : "korean food” Sort by

Show results for Related Searches: korean.

Any Category
Grocery Store
Vegetables (17

Ready Meal Pasta & Noodle
Dishes (4)

Cooking Pastes (1)
Fish & Shellfish (4]

Pumpkin (1)
Tea (6
Herbal Tea (1) Hot Pepper Paste 500g- Korean Nong Shim Shin Ramyun Noodle - 20 Packets Daesang Sunchang Gochujang (hot Pepper
oeen) TE: "' £6.99 £15.20 (£0.63/100 g) Prime Paste) 5009
Noodles (2 Qnly 5 left in stock - order soon. Getit by Friday, Jun 27 £5.85(£1.13/100 g)
Black Tea (2) 2 g g 1 FREE Delivery on orders over £10 Add 1o a qualifying order to get it by Friday, Jun 27
Yoledoioke [ (1) &
+See more Feedeohed = (10) REE Delivery on orders over £10
. in Ready Meal Pasia & Noodls Dishes Fofoiodok [ 4
Refine by L in Cooking Pastes

Delivery Option (whar's thiz7)
FREE Super Saver Delivery

Brand
Mong Shim
Chung Jung One
CHS
Sulloc
Korea Food

Refine by
Delivery Option (whats this?)
FREE Super Saver Delivery

Brand
Nong Shim
Chung Jung One [KFM] Korean Food Instant Dried Pollack Soup [KFM] Korean Food Deep Water Ulleungdo [KFM] Korean Food Instant Sweet Chilli Chicken
OHS 52.5¢ (10.5g x 5) 7HH S = Dried Squid 5 (280g) 45422 H2edH 150g ~2|E %l2| X7l
Sullec £5.95 new (1 offer) £22.95 new (1 offer) £4.95 new (1 offer)
Korea Food
E-MART -
Ssangkye Tea
Wang Foods
Ottogi

+ See more

Cuisine

Korean

Gracesy: Speciaity [KFM] Korean Food Instant Salted Dry Laver [KFM] Korean Food Instant Beef Bone Stock [KFM] Korean Food 3 Minute Beef Ganjajang

Oruanic and Green Laver 659 & 7 T 2} X} st Rice Porridge 80g ¢l Al2 {17 = Sauce 2009 32 A 17| ZHRE

No Added Sugar B R R ; ¥ ]
No Added Salt £4.95 new (1 offer) £4.95 new (1 offer) £4.95 new (1 offer)

Suitable for Vegetarians
Fat Free

Tea Type
Tea Bags

Subscription Option (what's thiz?)
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Sign up to our newsletter for the latest recipes, tips, and special offers

from the Hello Fresh farm!

OurBoxes = How It Works

) on Monday 25

Sign up

Delicious recipes Fresh and high TN e

quality ingradients [00203 510 6076

About Hello Fresh - OurRecipes

iay evening deliveries (5pm-9pm) will be delivered on Monday 25th August. All daytime Tuesday
m) wil be delivered on Wednesday 27th August

Everything but
the chef!

We deliver delicious recipes and
the exact ingredients to your
door every week.

How it works

We Create Recipes
that are balanced and delicious

We Pack Your Box
with all the fresh ingredients you need

We Deliver for Free
directly to your doorstep

You Cook
a great meal in no time

|Gousto|

ENJOY
DELICIOUS
RECIPES

 You choose recipes
& We do the shopping

& We measure everything
& We deliver for FREE
.

You cook & enjoy

CHOOSE RECIPES >

A sample of our delicious recipes
ClassicBox Veggie Box Family Box

B30 NATIONWIDE FREE DELIVERY €, 0208743 4187

ol SofELIC 2

217
From only £3.99/mesl inc! delivery! 021 =7 2015

GREAT QUALITY UNBEATABLE PRICES SAVE TIME CUSTOMERS LOVE IT
Ogniciegetaes w52, FREE delvery Noplanning Rated excelent
S fam meat @N: Nofoogwaste > o Shopping onTrusiiot
No addines A Cheaper nan No measuting by customers
supstmarets

COSMOPOLITAN BBE

HOW IT WORKS
1. CHOOSE RECIPES

You choose from & new menu of 10 recipes every week. with
plenty of meat,fish and vegetarian options availaole. We give
n you the nuiritiona values and plenty of information on the

<TIMES HELLOY womanshome

CHOOSE RECIPES >

THE SUNDAY TIMES THE

2. WE DELIVER FOR FREE 3. ALL YOU DO IS COOK!

We source the ingredients directy from the farm, and hand

|| Leave a messa

pick your box. We then defiver the organic vegetables, high using easy 1o follow recipe cards.
‘animal welfare British meat and everyting else in exact

“Love the food. and  save so much fime!”

=
[¢}
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aT’;St-

ofgf Ato]E= 2014 Gold Awards ArfAt H3oA & o] EEgE 2241 4
Alo|ER HEh

* http://www, organicfreshfoodcompany.co.uk/: F7]& AEHTE AOIE

Please Login or Register

, h OUdCJ@"np Check if we deliver in your area
yafltc (/%) Your basketi £0.00 Items in basket: 0

Checkout your order

Home Online Store v Wholesale Organic Shop News & Events AboutUs v  Contact Us

We source the best produce and
deliver it to your door

Working closely with growers and producers, we select the best
fresh produce from Wales, the UK, and throughout Europe.

We deliver weekly to homes and businesses across Wales and
nationally. More delivery information.

Having begun as purely fresh fruit and vegetables, we now offer the
full range of groceries and provisions to provide a genuine
alternative to the weekly supermarket shop.

Committed to sourcing and eating the best that the season has to
offer, our passion is to share this with you

Now delivering to Pembrokeshire every Tuesday.
Planning a holiday to West Wales this Summer? We can deliver to

holiday and campsites
Carmarthenshire and Pembrokeshire. Give us a call to find out more.

Q follow us on twitter

Organic fruit Belvoir Cured Meats
& veg boxes Sparkling BBQ Season
Drinks Perfect for those

summer sandwiches
& picnics, have a
look at our ever-

Qur pick of the
tastiest seasonal

produce available,
delivered to your

door, Choose just

veg, or a mixture of
fruit & veg to see
you through the

week.

increasing range of
Welsh, Spanish and
Italian cured and
cooked meats.

M 20% off the thirst-

* http://www_ homefreshfoods.co, uk/: A1Ast 1Ay} ozl AFEHu)] Alo]E

Fruit and veg delivered to your door ES

‘Homnne ]F‘]F@‘S]hl SHoP ABOUTUS  THISWEEKS ~ FRUITFOR CONTACT
BOX WORK

SHOPPING

\. Cavvots
1. Tomatoes
%. Potatoe s

THREE EASY 1: CHOOSE YOUR 2: PLACE YOUR
STEPS! BOX ORDER

Its easy to order from Home Fresh Step one! Choose your box from our Our simple ordering lets you place
oods high quality fruit and veg your order in just a few quick clicks

® ©) ®
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* http://www. asiangrocersonline.co.uk/

* http://www.melburyandappleton.co.uk/

* http://www.melburyandappleton.co.uk/thai—chinese—vietnamese—malaysian
—korean—food——ingredients—151—c.asp

* http://www.tradewindsorientalshop.co.uk/

* http://starryasianmarket.co.uk/

* http://www, orientalmart.co.uk/

* http.//www. waiyeehong.com/

* http.//www.theasiancookshop.co.uk/

* http://www_ hoohing.com/

Fresh Fruit and Veg
e ]

sxRpay
|visa visa 2
E Best Selling Items
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Aol AztA] g AF] Ar} ol AHAE BAom sl=x] 417 Mok T}, F&

o2 EHSAC Aot Sutel gl GFUL AFolt Pz BA) eleke
anlAFE] 20 715 A AL, (fol=o] Borbd o e Aas
2 5 9lrh) OMAIOMAEAE B 2etelatol=g] A9 ofde At BskAls et
(@5 A1 Aol EL AE 2742 & SR, 20AEL ofx) @3 A% Rt o]

7} HEsto] Lafel au|Eo] Hr})

o
A

P
O
-

GIFTS & HAMPERS

INSTANT NOODLES %)l‘xul

=D T 27k
JAPANESE PRODUCTS . X
» s
Tl
KOREAN PRODUCTS R e
CUP / BOWL NOODLES £1.50 ¥1.55 £2.75
PACKET NOODLES @ More Details »> @ More Details > @ More Details > e More Details >
ALcoroL G o £ 0
COOKING INGREDIENTS
Chongga Chonggak Kimchi Chongga Kaktugi Kimchi | Cut Chongga Pogai Kimchi (Whole Chongga Yeolmu Kimchi (Young
DRY NOODLES {Ponytail Radish Kimchi) - 2t Radish Kimchi) - S - 2} Cabbage Kimchi) - S & - = Radish Leaves Kimchi) - S HE!
& -SZAl =20 2IHAlL -E22AL

KIMCHI/SIDE DISHES

SNACKS & SWEETS ' #en - '
. |
SOFT DRINKS/TEAS o
J R
PICKLES / PRESERVED VEG E
RICE
£ 78
O O|A|3L AF 0O
| 12, G2 22RIAEAA 0F ]

— A Y= 2 AR AR7F A Al A

— H&E, AlRlzwE], oAty Kl o] g=olAd Ald 2 dl IEel A #s ¢
o] 75%% skl Uk

— 20000 2Rl AFe AR HlASe 21 A s 37%E RISkl Ut

— 228 AF 89 88%= tAl Igol ISkl Sl 1 5 19ollA 39171A1 9
W71 AEIAE, AlQl=H]2], ofith)o] B @7Meel Aloke Al&steo] 22kQl A
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@ AR} AAFY AAE (http://www,ecommerceexpo.co,uk/):FE 22}el Al7 )
o AolE A S aofolA mid 109 dEiw Foputt 2 AES A8

oA gttt} o] okl 2 ¥ 9je} US| sk WA AEe; F=oA =
HARS &gkl vt
— QY aujAF AIASE (http://internetretaillingexpo.com/): B 3ol A ufjd
2 A= EIE AEY andEs e eI
@ H|Fk= AJE]| (http://techcityuk.com/): ©] Eofe] = AH O] 2| il Q=
A A - SAE = ZJAR,
2t 22

@ London Wine Trade Fair(http://2014 londonwinefair.com/content):
o e 9% A eguel F30) mEgel AF SR vE:

@ Food & Drink Expo (http://www.foodanddrinkexpo.co.uk/) 20160 H™YH
2| 9% (NEC)

@ spéciality & Fine Food Fair (http://www_spécialityandfinefoodfairs.co.uk/):
2014 9¥ HY £ EAREY 1R I 7ER] Al vies] (&dujol Az AlH)
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A2} g7z

@ IMRG (22}l AmfjAke] witjo] QIEHEE) www. imrg, org:
P 22l anf AHE xS TR FI ARIE

— OFCOM www. ofcom.org . uk: F= QAEYl AIGA}=2] AGSH AL

At Ak 24

— IAB (9= oYl F11 ¥3]) www.iabut.net: QEYT} o] FAl

A A

S5 Yol

!

— g7 A} Az (BRO)
21 Dartmouth Street
London, SW1H 9BP
A3PHS: +44 20 7854 8900
Aol E: www.bre.org. uk
— AlRE 9% o34 Institute of Grocery Distribution (IGD)
Grange Lane, Letchmore Heath Watford,
Hertfordshire WD2 8DQ
HA3PHS: +44 1923 857141

AP E: www,igd.com
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E 3. 7|E} ad HH 9 Afo|E ]

@ AL (www.alexa.com): =7} W P2 ¢ AJES] xH T|E &

] WA AR X[ (http://internetretailing net): AujAe] A=} A=

@ Anf AAY T AFA (www.retailresearch.org): anf AbA=] o Ats

o

=9 HAASAN FA Rt o g

o 9 dgtel 2kl A HE AR X3S wet (2000/31/EC) [www. legislation,
gov.uk: Digital Economy Act 2010] A&} Az Au]2 T HES A|ASH
ok (8 A, AFYAlA, Ak, A, b5 2], HE &% 5 ..) [e AHA
(www_businesslink. gov.uk)].

@ 2002 AR} ArA e Wi (SI 2002 No.2013): o] it 93 Agte] Asfzl
HA I -2 ot G2 AR AN T HE AT
A 4 HADOSR): YA ABR; (FE, HA, Y B dEud) B
E 8t o] Hqt= 1 At iR WA - 23S mEC), (97/7/EC) [¥
Ae] &Y T (www,bis.gov.uk)].

0 A4 AfH B3 :gAE AHA HQH Le Digital Economy Act (2010), ©] H&
2010 = olglof|A] 7HEEISaL 2014 R E AZPEt, o] M2 E3] fAE uj
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of ofsf WellE Wil HA| g2 avAES 159 845 7 ]° g 4= St} (Telephone
Preference Service (TPS)&= F& AH|AR F=HlE F Ly Tojd AskE 72ha

A7) oro AlHEO] g AEZS HES 2 91O
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olmjdg F1E Bl Ax /HHE U Az} FA 14 (Privacy and Electronic
Communications Regulations, 2003)¢] &Jaf 7A|=o] it} A ER T U3]= 7t
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J21gt o] ZAF 2 A7 ] il B M, G AE 2D 9193)(ICO), HEEAl
214913 OF com) Fo| 9 o AgRA ke gt
o 7 99 (le Trading Standards Institute, TSI), 9= 574 A
A(I'Office of Fair Trading, OFT) 18|11 AP R AU ARZ7=2]U3](le Independent
Committee for the Supervision of Standards of Telephone Information Services
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www,businesslink, gov.uk AF|EZ} It}

bs 22t apole |

QJare] skt AE TH AL|E:
http://koreanhomecooking. co.uk/

HE A

* http://www.thegrocer.co.uk/

http://www._scottishgrocer.co.uk/

http://www.talkingretail. com/

http://www.conveniencestore.co.uk/

http://supermarketnews,com/

http://www. marketingweek. co.uk/ (FFAHE)

g3 eofol 2nji AolE:
* 7}o|=: http://www,tradecomms, co. uk/foodretailers, htm

* H|AF: http://www.tesco.com/
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ar’clo.

« o}ACh http://www.asda.com/

e & http://www.co—operativefood.co.uk/welcome/

o AIRIAHE: http://www.sainsburys.co.uk/sol/index. jsp

e 2]~ http://www. morrisons,. com/

o ufmz A A http://www.marksandspencer, com/

o Yo]ERZ: http.//www.waitrose.com/

o olo|AZE : http://www.iceland.co. uk/

e ot https://www.aldi.co.uk/

» &= http://www.lidl.co.uk/en/index htm

o olu}E: http://www.amazon.co.uk/International—American—Asian—Polish—

Foods/b?ie==UTF8&node=367642031

Jzre] A 4E 2efel Aol
http://www.maangchi.com/shopping/uk

Suubl 712w Ao|E

http://www.mysupermarket.co.uk/

S A= 2l Aot mobile—commerce !
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