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What are the major regions where apples are produced
in Korea?

The main areas for apple production are Yeongju,
Cheongsong, Andong and Mungyeong, etc.

What is the total quantity of apples produced in
Korea?

In recent years about 350 kilotons of apples have been
produced annually due to a reduction of the area un-
der cultivation.

What are the main varieties of apples produced in
Korea?



How do you ensure that the apples grown for export
are safe from agrochemicals?

In order to prevent agrochemicals from penetrating,
we have been using double-layered bags.

What measures have you taken to produce apples
with uniform sizes and shapes?

We have been using pollen bees for artificial
pollination.

In Japan, apples are put on the market with stem ends
attached. Can you supply apples with stem ends
attached?

If a buyer wishes, we can supply them with stem ends
attached.

The main apple variety in Korea is late ripening Fuji.

It accounts for 70 percent of the total quantity of
apples harvested in the country.

Among the precocious varieties, we have Hongro and
Hongwoel apples. Harvesting these apples is possible
around the beginning of September.

What is your forecast for the apple harvest this year?

It looks like we might see a better harvest this year
than the past, since climatic conditions have been
favorable.

ºBrix
Can you supply apples with over 13ºBrix sugar
content?

We can supply apples with the requested sugar levels.



When can you start shipping Fuji apples?

The supply is possible from late October until late
April, with shipments of one 40-foot container per
day, and about 20 containers per month.

What is the size of the sorting facility at this export
complex? What is the supply capacity of the complex
for exports?

The total size of the export complex here is 50 hectares.
It has a sorting and packaging center within the
complex.

The processing capacity of the center is 15 tons per
day, which is almost equivalent to a 40-foot container.

What variety of apple is produced in this cultivation
complex?

The Fuji variety.

When is the harvesting season for apples this year?

It’s late October.

 At what price are these apples sold per kilogram?

 They are sold at US$2 per kilo.

 At what prices are these precocious apples sold?

They are traded at about 50% higher prices than Fuji
apples.

The price fluctuates noticeably every year according
to the harvest.



As the area under cultivation has increased in recent
years, production has risen to about 400 kilotons from
200 kilotons 10 years ago.

What varieties are available for export?

Singo and Golden pears  are the main varieties grown
for export.

Golden pears are mainly exported to the United States,
Europe, and Canada.

What variety does this pear belong to? And, how
sweet is it?

12ºBrix
This is a Golden pear whose sweetness is measured
at 12 degrees on the Brix scale.

What are the good aspects of Golden pears?

What are the main areas where Korean pears are
grown?

The main regions for the cultivation of Korean pears
are Ansung in Gyeonggi Province, Naju and Koksung
in South Jeolla Province.

What are the main varieties of pears cultivated in
Korea?

About 80 percent of Korean pears are Singo pears.
They are a middle-ripening variety.

When is the harvesting season?

Harvesting is possible from late September.

What is the volume of production?



Farms have been producing large-sized fruits, so that
12 to 16 pears can be placed into a 10-kg box.

Is it also possible to produce small and mid-sized pears?

It is difficult to plan production for small and mid-
sized fruit for export because of their low prices in the
domestic market.

However, planned production will be possible when
their sales are guaranteed.

What steps and measures have you taken to secure
the safety of pears from agrochemicals?

We ship produce only after carrying out residue test-
ing for agrochemicals.

As their skins are thin, they can be eaten without
peeling.

Because they are juicy and the flesh is soft, there is a
tendency on the part of local people to prefer them to
other varieties.

Do they have any other good aspects?

Since the harvesting is possible from early September,
before Singo pears, it is possible for Golden pears to
dominate the market more quickly than other varieties.

What are the good aspects of Singo pears?

13ºBrix

As the sugar content of Singo pears is normally high,
at over 13ºBrix, they suit the tastes of foreigners, too.

What is the standard size of pears produced by most
farms?



ºBrix 

How do you prevent degeneration and decay caused
by bruises from pressure?

To prevent bruising while working, we have been us-
ing shock absorbents placed in our harvest boxes.



We choose paprika varieties with different colors ac-
cording to market demand.

When do you ship?

About 90 percent of the total shipment is sent be-
tween November and the end of June.

About 10 percent of the total amount of paprika out-
put each year is shipped between July and December.

What are the main cultivation methods?

The nutriculture system used in automated glass-
houses accounts for approximately 70% of the total
cultivation area.

What are the major regions that produce paprikas?

The main production areas are Jinju, Gwangyang and
Gimje.

What is the production capacity for paprika?

The total production is about 20,000 tons.

Where do you buy the paprika seeds and what are the
standard sizes of fully-grown paprikas?

All the seeds cultivated here have been purchased
from the Netherlands.

We have been producing small and mid-sized paprikas
instead of big ones.



In addition, a government organization in Korea con-
ducts a residue test for agrochemicals before the
harvest.

It excludes any farm discovered to have failed the
test among the list of cultivators that are eligible to
export.

Only the harvests of those paprikas that have passed
the test are granted ID numbers for export.

What measures are taken on this farm to prevent pa-
prika from getting powdery mildew infection?

We use pesticides occasionally. However, our primary
method of preventing the disease is by the use of
environmental controls.

The nutriculture used in plastic greenhouses accounts
for about 30%.

I am curious to know how you control the tempera-
ture during the winter.

We heat up the greenhouse early in the evening and
shut down the screens.

How have you been able to ensure the safe use of
agrochemicals for paprika?

The time of year specified is accurately adhered to
and the proper amount of agrochemicals is sprayed
according to the prescribed dilution ratio.

Especially, we spray only agrochemicals designated
for Korea and Japan.



Public awareness of Korean paprika brands is very
low.

Do you have any marketing strategies to counter this?

In the past, there was not a representative brand and
more than 40 kinds of paprika have been exported
under their own brands.

We are now exporting high-quality paprika under the
umbrella brand name “Whimori.”

The brand image of Korean paprika is expected to im-
prove considerably in the future.



As for the varieties grown for export to Japan, it is
customary to export such varieties as Sharp 1 and
Encore 7 of the “baekchimgye” family.

-LOT 

In recent years, such new varieties as Alpha Fushinari
and V-LOT have continued to appear on the market.

We cultivate those varieties preferred by importers.

Which is the prime season for cultivating cucumbers
for export?

Those cucumbers for export are grown through win-
ter greenhouse forcing and are shipped from Decem-
ber until March.

What are the sorting standards and packaging
methods?

What are the major regions where cucumbers are
produced?

The main regions for cucumber production are the
central and southern regions.

When do you put cucumbers on the market?

Forcing culture products are shipped from December
while late raising products are shipped from October.

What are the main varieties of cucumbers that are
cultivated?

The cucumbers cultivated for domestic consumption
are the Chuichung variety of the “heukchimgye” fam-
ily and “baekdadaki” cucumbers (or common cucum-
bers in English).



What happens when the temperature is kept too low?

º

If they are stored at below 7ºC, physiological changes
take place due to the low temperature, causing the
skin to degenerate and wrinkle.

You should make sure not to store them at too low
temperatures.

What kind of pesticide residue monitoring system do
you operate?

We make prior registrations at aT and submit our pro-
duce for pesticide residue tests voluntarily before ship-
ping for export.

How are the export prices decided?

The sorting standards are 100±10g in weight and
20±1cm in length. We select unbent cucumbers.

Package them into 10 kg corrugated cardboard boxes.

How do you manage the post-harvest care in order to
keep the cucumbers fresh?

Immediately after harvesting the cucumbers we pre-
cool them so that they do not lose their freshness.

What should you watch out for when transporting
them?

º

When transporting them, the temperature inside the
container must be maintained at about 8ºC .



º

The export prices are decided after taking into ac-
count such factors as market price forecasts in Japan
and the production and shipping costs.

Is there any other matter to be considered?

The prices are decided flexibly on a monthly basis to
reflect changes in energy costs.



What are the main points you focus on for tempera-
ture management?

13~15ºC

We maintain the temperature between 13 to 15 de-
grees Celsius during the night by means of fertilizers
and irrigation.

When is the best time to ship cherry tomatoes for
export?

Normally, they are shipped from November until June
after having gone through the forcing culture.

I am curious about the sorting standard for export.

They must be evenly-tinged in crimson, have proper
shapes, and have no damage from diseases or pests.

What is the most widely-grown variety in Korea?

The big-berried “kokos” are grown widely for domes-
tic consumption.

Is it also the same in the case of exports?

No. Such varieties as small-berried “paepaes” and deli-
cate-colored “chicas” are mainly cultivated for export.

How sweet is this cherry tomato?

6ºBrix
Generally, it is about 6ºBrix.

Is there any method to increase the level of sweet-
ness in cherry tomatoes?

There is the method of reducing the amount of water
irrigated and applying osmotic inhibitors.



I am curious about the packaging method for export?

There is the method of putting them in 3kg corru-
gated cardboard boxes and the method of packing
them in small units of 200g.



As red ginseng is processed to have an extremely
solid form, it can be preserved for a long period of
time.

What sets Korean ginseng apart from those of other
countries?

Compared with ginseng from America and China, Ko-
rean ginseng has better health benefits, so it has won
world acclaim.

In addition, as the cultivation period of Korean gin-
seng is half a year longer than those of other countries,
their interior texture is tightly structured and solid.

This is because Korea has the most suitable environ-
ment for growing ginseng, in a geographical sense.

What kinds of products are there for Korean ginseng?

There are many kinds of ginseng products such as
‘susam’(freshly harvested ginseng), ‘baeksam’(white
ginseng), ‘hongsam’(red ginseng) and ‘taegeuksam’
(boiled ginseng).

‘Susam’ is freshly harvested ginseng roots, which
have a moisture level of 70 to 75 percent.

‘Baeksam’ is made by drying freshly harvested gin-
seng roots with their skin intact or peeled off.

It has moisture level of less than 14 percent and re-
tains the original form of the ‘susam’ (freshly har-
vested ginseng).

‘Hongsam’ is made by steaming freshly harvested
ginseng roots and then drying them to have moisture
level of less than 14 percent.



How mature should ginseng roots be before they can
be used in ginseng products?

We use mostly four-to six-year-old roots in ginseng
products.

How should ginseng be consumed?

After cleansing the ginseng with water, you can ei-
ther take it as it is or enjoy it as a drink by grinding
down the root and then mixing it with milk.

You can enjoy ‘baeksam’(white ginseng) and ‘hongsam’
(red ginseng) by infusing them in hot water, just like tea.

Is there any traditional Korean food made with
ginseng?

There is a traditional Korean dish called ‘samgyetang.’

Samgyetang is a traditional Korean food made by boil-
ing chicken together with ginseng and other ingredi-
ents such as garlic, jujube, and sticky rice.

It is a typical Korean health food enjoyed during the
hot summer season and one that is very popular among
foreigners visiting Korea.



What kind of food is kimchi?

Kimchi is fermented food made with salted cabbage,
as the main ingredient, with various seasonings
added.

What ingredients are needed to prepare kimchi?

Kimchi is prepared by mixing the main ingredient, rad-
ish or cabbage, with such seasonings as salted fish
sauce, red chili pepper, green spring onions, garlic,
ginger and mustard cabbage.

What are the health benefits of kimchi in nutritional
terms?

Even though kimchi is low in calories, it is rich in
minerals and vitamins A, B and C.



Also, seafood and salted fish sauce provide high qual-
ity amino acids, which are good for dieting.

In what preservation stage does kimchi taste best?

The taste of kimchi varies depending on the tempera-
tures during its fermentation and preservation.

Normally, kimchi fermented for two to three weeks at
temperatures of 2 to 7 degrees Celsius has the best
taste.

If it is left for too long, kimchi will turn sour due to the
creation of excessive acids and become degraded in
its taste.

Why is Korean kimchi tastier than other brands?

Kimchi is rich in nutrients especially because such
ingredients as seafood and salted fish sauce are
added.

Well-preserved kimchi is good for dieting since there
are a lot of lactobacilli in it.

Could you explain in more detail why kimchi is good
for dieting?

When you eat kimchi you will be taking in more than
80% of the amount of ascorbic acid needed per day.

Moreover, allicin, a chemical from garlic mixed into
kimchi, is a powerful antibiotic that accelerates the
absorption of vitamin B1.



 

The taste of kimchi depends largely on its ingredients.

Cabbage and red chili pepper are especially important.
In Korea, improved varieties of cabbage and red chili
pepper for kimchi are widely grown.

Cabbages that have less moisture and soft inner
leaves with sweet taste are considered the best for
preparing kimchi.

In the case of red chili peppers, they should have
adequate levels of spicy and sweet tastes.

Indeed, nothing more than the quality of cabbage and
red chili pepper used in preparing kimchi are the se-
crets to its unique taste.



The major importing country is Japan and it takes only
a day to make the delivery.

What are the main varieties of chrysanthemums for
export?

We export altogether more than 20 different kinds of
spray chrysanthemums and standard ones.

What are the major methods used to cultivate
chrysanthemums?

The quality of chrysanthemums is constantly being
improved since many farms have shifted their cultiva-
tion methods from soil culture to nutriculture in order
to produce uniform products.

How should lilies be cultivated?

What kinds of cut flowers are exported most?

Roses, chrysanthemums, and lilies are exported most.

What are the special features that can be found in the
export of roses?

Because new varieties are continually appearing on
the market, existing rose varieties cannot dominate
the market for a long period.

Nowadays, excellent varieties are being developed in
Korea, so farmers no longer have to pay royalties for
cultivating foreign varieties.

What country imports the largest quantity of Korean
roses and how many days does it take to make a de-
livery to that country?



Yes. It is possible. Production is possible throughout
the year from the southern areas to the highlands in
the north.

How do you control harmful insects in order to en-
sure customs clearance in Japan?

We fumigate cut flowers with carbon dioxide before
they are put into containers.

As for lilies, we have been importing the bulbs from
the Netherlands.

With regard to the varieties, oriental lilies such as
Casa Blanca and Siberia are mainly grown.

To avoid the adverse effects of repeated cultivation,
they are now cultivated in boxes.

What are the benefits of exporting Korean cut flowers?

As Japan, the major importing country for Korean cut
flowers, is very near, it is very advantageous for main-
taining their freshness.

Is it also possible to produce on order all the year
around?
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The sorting area can process about 12 tons a day,
which is the quantity equivalent to one 40-foot
container.

As precoolers and low temperature storages are in-
stalled at the sorting area, the post-harvest care can
be thoroughly conducted.

How many farms comprise this cultivation complex
and what is its total area?

There are about 50 farms and the total cultivation area
is 60 hectares.

Where do the sorting and packaging take place?

Regarding the size and quality, the grading of prod-
ucts jointly supplied by farms is conducted at a joint
sorting facility.

What is the processing capacity of the sorting area?



Entry and exit must be restricted in order to prevent
virus infections. Efforts should be made to control
aphides.

How have you been managing the use of
agrochemicals?

The spraying is done according to the instructions
regarding the time, dosage, and dilution ratio.

How do you use agrochemicals safely?

Agrochemicals must be sprinkled according to the
criteria for safe usage, such as density, frequency of
use, and the final date of sprinkling.

If possible, it is good to use less-toxic chemicals that
can be dissolved quickly.

What is the thing called ‘sunscald’ that affects fruits?

It is a phenomenon caused by the exposure of fruit to
intense sunlight.

What is the most serious disease in growing paprika?
And, what method is used to prevent it?

It is powdery mildew, the disease which we treat by
applying sulfur or applying fumigation  for two hours
per day after sunset.

What is the best method to control pests at the time
of raising seedlings?



What is the best way to get produce through quaran-
tine smoothly and speedily during the customs clear-
ance procedures of an importing country?

We fumigate the products in Korea beforehand.

We are planning to use less toxic hydrogen cyanide
(HCN).

What precautions should be taken before the quaran-
tine inspection for apples?

You should sort out thoroughly those apples infected
with spider mites, mealy bugs, moths, sclerotinia rot
and blotches.

Whenever disease and pests occur, we receive assis-
tance from experts on how to use agrochemicals that
are suitable for disease and pest control.

How do you monitor the use of agrochemicals?

We always keep daily records of our use of
agrochemicals.



What preparations do you make in order to get fruit
passed through quarantine?

We remove harmful insects by using air guns and ship
after sorting.

How is quarantine inspection conducted on pears for
export to the United States?

Inspectors are dispatched from the United States De-
partment of Agriculture (USDA) to conduct local quar-
antine inspections before the products are shipped.

In exporting pears to America, what kind of prepara-
tions do you make in order to get them passed through
quarantine?

For the American market, only pears produced in ‘ex-
port complexes’ can be shipped.

Especially, one must be sure to cultivate them by us-
ing designated double-layered bags.



○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○

03



 I would like to know about attendance details, such
as the number of companies and buyers that took part
in the exhibition held last year.

Altogether 200 companies from 30 countries took part
in last year’s exhibition while 50,000 buyers visited
the event.

Are the reports on last year’s event available?

Yes. I will send them to you by e-mail.

I hope you can also send me materials related to this
year’s event.

Okay. I will send them too.



To what extent can an exhibitor get an additional dis-
count if he or she takes part in a country pavilion?

In principle, discounts are not offered. However, we
will take the matter into consideration only if a con-
siderable number of exhibitors apply.

I wish to change the location of the Korean pavilion
from the B2 site to L2, which adjoins the main entrance.

The booth L2 has been already reserved.

Even though booths L3 and L4 are not yet reserved, I
think booth B2 is far better than either of those.

Could you explain briefly how you plan to attract buy-
ers from overseas?

I would like to know which exhibition space can be
assigned to us in the event that we choose to rent 12
booths.

 I will send you by fax the exhibition booth floor plan
that shows booth availability.

Please preview available booths and current exhibi-
tors and select the booths you wish to reserve.

Are there any special benefits, such as rental
discounts, in the case of making an early application?

There is a 5% discount on the rental fee if you apply
before February 10.



We are going to attract buyers through our overseas
network and the organizations with which we have
cooperative ties.

Also, we are planning to make the best use of the data
on overseas buyers who have visited us in the past.



It is possible to hang a ceiling banner. However, it
entails installation and advertising costs.

If you make an application prior to April 16, we will
take appropriate action.

I would like to make a request for ancillary materials
to help us participate effectively in the exhibition.

Could you please send me a catalog listing all the
ancillary materials available to our e-mail address at
at@kati.net?

I will send you the catalog right away.

I would like to arrange an additional order for a "Model
H2" bottled water dispenser and order three 10-liter
water bottles.

I have sent the booth rental fee.

Please confirm the payment and send us the receipt.

The payment is confirmed.

We will take necessary steps so that you can receive
the receipt within three days.

I wish to change the booth location of the Korean
pavilion.

I am sorry. There is no other booth that can accom-
modate the Korean pavilion.

We wish to hang a banner suspended from the ceil-
ing above the Korean pavilion.



All right. I'll see you then.

We wish to hold auxiliary events in the Korean
pavilion.

You could hold auxiliary events inside the Korean
pavilion, instead of in the aisles of the exhibition hall.

Is it possible to hold promotional activities such as
audio announcements of forthcoming events?

Yes. We will provide all necessary assistance for pro-
motional activities including audio announcements.

Some VIPs from Korea are scheduled to attend this
event.

I would like to ask for your assistance in welcoming
them and showing them around the exhibition.

All the H2 models are reserved. How about a Model
H3?

The 500 copies of your letters of invitation due March
20 have not yet arrived.

Could you check what has happened to them and con-
firm when they will arrive?

I am sorry. The invitation letters are scheduled to ar-
rive tomorrow.

I have sent you the list of exhibition participants by
e-mail.

 Please send us the entry passes (exhibitor badges).

I will pick them up when I visit the organizer's office
on March 30.



My name is misprinted on the badge I received
yesterday. Please change Weon to Woon.

 I am sorry. I will correct it at once.

Of the exhibit materials that have arrived for display,
two items from Daehan Food are missing.

Please check the display items.

Could you show me the invoice, please? I think there
was a mistake somehow.

I will check it out and give you a call again.

The fax machine installed at the Korean pavilion is
out of order.

If you send us the list of VIPs and their schedules, we
will provide full assistance.



I want to know some attendance details about this
year's exhibition.

Two hundred and fifty companies participated in the
exhibition.

Although an accurate number of buyers, who visited
the exhibition, has not yet been tallied, it is estimated
to have increased by 10 percent from the previous
year to 55,000.

Which countries have taken part in the exhibition by
means of country pavilions?

Fifteen countries, including the United States, Japan,
Germany and Taiwan, participated in the form of coun-
try pavilions.

Please have it fixed as soon as possible.

I will take the necessary steps to get it fixed right
away.

The electric power is cut off at the booth No. B 14 in
the Korean pavilion.

Please send us a repairman.

Please wait a minute. The repairman will arrive shortly.

Please send three bottles of water to the information
desk at booth No. L 2 in the Korean pavilion.

 I am sorry. The person in charge is not available right
now. Don't worry, though. I will make sure they are
sent as soon as possible.
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I wish to find out more about the Seoul International
Food Exhibition, 'Food Korea'.

Okay. By the way, may I ask how you heard about
this event?

I saw an advertisement for the event in a food journal.

This year the exhibition will be held for four days from
November 2 to 5 at the aT Center in Seoul.

We anticipate that altogether some 250 companies
from 20 countries will participate.

May I ask you what your main exhibit items are?



If you provide us with your postal address, I will send
you the printed materials that I believe will be of as-
sistance to you in preparing for your participation in
the event.

You can send me the materials to our head office.

They are fresh fruits, like mangos.

When is the application deadline? And, how much
does it cost to rent an exhibition booth?

All applications must be submitted no later than July 30.

The cost for a standard booth is $1,320 while it costs
$1,100 to rent a raw-space type (independent) booth.

There are two ways through which you can apply.

You can either complete the exhibitor registration
online or fill in the application form and return it by
facsimile.

 Is there any other material that I can refer to?



This event, the 15th in the series, is to be hosted by
the Korea Agro-Fisheries Trade Corporation under the
auspices of the Ministry of Agriculture and Forestry.

Last year it attracted the participation of 65 compa-
nies from various countries around the world, includ-
ing Britain, Japan and Taiwan.

This year some 250 companies are expected to partici-
pate in the event.

It is a four-day event. During the first two days, it is
scheduled to be open mainly for consultations with
buyers from home and abroad.

The latter half will be open to the general public.

May I ask you when the budget needed to take part in
international exhibitions will be allocated?

I am curious to know how many international exhibi-
tions you normally participate in every year.

We normally participate in about five exhibitions ev-
ery year.

I want to know whether you have participated in any
exhibitions held in Korea in the past.

We have not as yet participated in any such event in
Korea.

Could you please explain about the Seoul Interna-
tional Food Exhibition 'Food Korea'?



That will be in May.

I see. I hope our event, too, will be positively consid-
ered and be included in your budget plan.



As we plan to use a refrigerator, we are going to ask
for an additional 10 kilowatts of electricity for three
days.

Please send us your application form before the
deadline.

We want to apply to use the LAN (Local Area
Network) to access the Internet. Is that possible there?

It is possible to apply before 3 p.m. today. The price
is $120 per line.

I want to install an additional shelf for our displays.
Also, we need two more entry passes.

Okay.

Okay. By the way, I saw the list of suitable hotels on
your Web site. Can you recommend one to me?

As a company participating in the exhibition, we need
your invitation.

If you send us the required documentation form to-
gether with passport copies, we will send you the
official invitations.

I'd like to send exhibit materials. May I ask for your
assistance?

 I wish to introduce the customs brokerage firm we've
assigned.

Since there aren't many days left before the opening,
I think you should send them by air freight service.

I received your application in good order. Do you
have any plans to apply for auxiliary facilities?



The nearest hotel to the exhibition center is Grand
InterContinental Seoul.

I think you will find the hotel convenient since it's in
a business district and it operates a shuttle bus
service.

With regard to hotel charges, you can get a discount
as a participating company. However, I hope you will
make a confirmation beforehand.

I hope you won’t have much difficulty in preparing
the documents as you can refer to the manual.

If you have any other requests, please call me right
away.



Could you please send me the application form to the
fax number 82-2-6300-1608?

I will return it as soon as possible.

By the way, what agricultural food products has your
company imported from Korea before?

We have imported Korean persimmons from ABC
company.

What about other Korean fruits?

It’s difficult for us to import other fruits, since the
prices of other fruits are relatively high and due to the
fluctuation of the US dollar.

I would like to invite your company to an exhibition
we are hosting.

Are you interested in importing agricultural products
from Korea?

I am, in fact, interested in importing agricultural prod-
ucts from Korea.

Are there any assistance programs for buyers like my-
self by any chance?

Yes, there are. We plan to provide airfares and accom-
modation to buyers, free of charge.

It's nice to know that I don't have to worry about the
costs of getting and staying there.



Yes. If you don't mind, may I ask how big your com-
pany is and what your turnover was like in 2004?

The revenue of our company in 2004 was $5 million.

At present, we have 68 employees in the company.

Do you by any chance have a branch in Southeast
Asia?

Currently, we have expanded our operations to Indo-
nesia and Malaysia. Moreover, we are scheduled to
open a branch in the Philippines, too.

That's great. I hope you would be interested in im-
porting Korean fruit. For this year's event, too, I hope
you can take part in the show and help us out.

Our company takes into consideration not only the
price but also market demand.

However, it would be most advantageous for our com-
pany to import high-quality Korean pears into
Singapore.

Are you still in contact with ABC company in Korea?

Yes. We have an ongoing relationship with ABC com-
pany in Korea.

Do you have any plan to meet with ABC company
during the exhibition?

If possible, we will try to arrange meetings for you.

Would it be possible? I would be glad if you could
arrange some meetings.



We are exporters of Korean ginseng products.

We would like to form a cooperative venture with you
to extend our business in your country.

Could you show me a detailed catalog and your price
list?

I like your ginseng products.

But, I think they are a bit more expensive than those
from A company.

Is it possible to get a 10 percent discount?

Thanks for your invitation. I look forward to learning
more about Korean fruit.

You're welcome. If you have any questions, please
feel free to contact me.



If it's difficult to make alterations to the design, then I
hope you could attach labels to the products to be
shipped first.

Please make sure to deliver the products by the end
of September.

It would be difficult for us to deliver the goods you've
ordered by the end of September.

I'll postpone the date of delivery then to October 15.

I hope you can try your best to deliver the products
earlier than the agreed date.

I prefer the payment to be made by Letter of Credit (L/
C). Can you agree to this?

Okay. I will.

Since our ginseng products contain a higher grade of
diluted solution, they are a bit more expensive.

You'll get a better understanding of the price differ-
ence if you compare the ingredients.

Even though we can offer you a 5 percent discount
on condition that you import one container load of
our products every month,

it's difficult to supply at a price less than the one you
have proposed.

The price is good. However, can you change the pack-
age design to the one we will be proposing.

It would be difficult to do a makeover on the package
design at the moment.



What features does this exhibition offer?

Could you give us some general information about
the history of this exhibition?

Could you briefly tell us something about the orga-
nizer of this exhibition?

What were the responses of participating companies?

I am curious about the size of facilities at the exhibi-
tion center.

What sort of auxiliary events, such as seminars, are
scheduled to be held at the exhibition?



We currently operate nine branch offices in six
countries.

While the taste of your product is really good, the
design of the package is not suitable for our market.

Could you change the design to meet our
specifications?

If our volume of business exceeds a certain level, it
would be possible to offer a discount.

Please understand that it's difficult to offer signifi-
cant discounts on small transactions.

Could you give us a general overview of your com-
pany and its major achievements?

How do you plan to publicize the exhibition? Are you
going to advertise it on television and in the
newspapers?

Who is the target audience of this exhibition? Is the
exhibition held mainly for buyers or consumers?

What is the most serious hurdle standing in the way
of clearing exhibit materials at the customs office?

As for the customs clearance of goods you wish to
import, you need such related documents as sanitary
certificates, that must be prepared for customs clearance.

In close consultation with the customs office, we will
give assistance and full support to facilitate the speedy
clearance of goods to be displayed at the exhibition.



Could you explain how you plan to market our prod-
ucts and the kind of supply channels you intend to
use?

Could you please explain how you plan to import our
products over the next three years?

I will buy from you.

Would you please sign the contract and send us a
copy? This will seal the deal.



Also, please note that the evening “Meet the Buy-
ers” event will be held in the Grand Hall on the fifth
floor of the aT Center starting from 6 p.m. tonight.

The Organizing Secretariat wishes to collect your daily
consultation records in order to evaluate the perfor-
mance of this year’s conference. We would like to ask
for your cooperation in this matter. Thank you.

Ladies and gentlemen, please make sure to note that
today's exhibition will be closing within 30 minutes.

Also, and as previously announced, the “Meet the
Buyers” evening event will be held a short while from
now at 6 p.m. in the Grand Hall on the fifth floor of the
aT Center.

The Organizing Secretariat wish to announce to all
those members of participating companies who are
attending.

‘Food Korea’ will be open in 20 minutes from now.

All attendees from participating companies, please
make sure everything is ready for the opening.

In order to assist participating companies in their busi-
ness consultations, the Organizing Secretariat has
provided English, Chinese and Japanese interpreters
at the business center.

Please feel free to make use of the interpretation ser-
vice whenever necessary and we hope that you ac-
complish good results.



All of us here at the Organizing Secretariat will aim to
make next year's exhibition even better, based on the
experience we have gained from this year's event.

For next year's exhibition, please note that the event
will be held for four days, from November 1 to No-
vember 4. Until then, we wish you the very best and
hope to see you again next year.

Once again, we wish to convey our gratitude to all
those who have taken part.

We hope that as many of you as possible will be able
to take part in this event.

Ladies and gentlemen, we are now closing today’s
exhibition.

Please make sure to put your exhibit items and be-
longings in order. We look forward to seeing you at
the ‘Meet the Buyers’ event tonight.

Ladies and gentlemen from all  participating
companies. Thank you for your unsparing efforts to
make the 2005 Seoul International Food Exhibition a
success. We are now closing this year's event.
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We intend to invite you as part of our project to at-
tract prominent buyers of flowering plants.

Are there any flowering plants that you are especially
interested in these days?

I'm interested in all kinds of cut flowers, but I'm espe-
cially interested in roses and chrysanthemums.

If there is any opportunity for me to visit the farms
where they are raised, I’d like to visit there.

I’d like to know some details about the itinerary of
this event.



Well, I don't eat beef.

Please bear this in mind when making the
arrangements.

A business consultation meeting with exporters has
been prepared for the first day. A seminar on safety
management will be held during the evening.

On the second day, there will be a visit to a paprika
cultivation complex in Gimje.

We'll send you more detailed information by e-mail.

Where should the invitation and the airline tickets be
sent?

I'd be grateful if you could send the invitation and the
airline tickets to my office address.

We plan to make reservations with hotels and restau-
rants on your behalf.

Is there anything you especially need?



Do you mind if I ask you some questions?

That's fine.

If you don't mind, can you tell us something about
the size of your company?

Yes. At present,  we have 72 persons in our
organization.

Our head office is in Singapore and we have a branch
office in Malaysia.

What products do you currently import from Korea?

We have never imported any products from Korea.

We mainly import from China and Indonesia.

Hi! How do you do, Mr. Tang? I am Hankook Kim of
the aT Center in Singapore. Can you spare me just 10
minutes of your time?

Our company is a state-run organization. It is a branch
office.

We handle vegetables, fruits, processed foods and
Korean ginseng produced in Korea.

Oh, is that so?  I visited the Korean pavilion at the
Singapore Exhibition.

I am surprised you know about our company.



Korean food? I've had kimchi before. I like its taste
and the way it stimulates your appetite.

Can we make a lunch appointment after my visit to
your office on April 18, then?

I look forward to the meeting, as I expect it will pro-
vide a really good opportunity for members of both
our companies to get to know each other well.

I also look forward to learning more about your
company.

Thanks for the opportunity to meet with you.

Thanks. I appreciate that.

Mr. Tang, I wish to visit your company so that I can
explain in detail about Korean agricultural products.

When is a convenient time for you?

Since I have to go on a business trip to Malaysia, we
can only meet after August 15.

That's fine.

Then, I'll send you a brochure on Korean agricultural
food products and other related materials first.

Yes, please send me materials on Korean persimmons,
more than anything else.

 Mr. Tang, have you ever tried Korean food before?



It looks like we might see a better harvest this year
than the past, since climatic conditions have been
favorable.

How sweet are the apples produced at this cultiva-
tion complex?

13ºBrix 
They’re more than 13 degrees on the Brix scale.

As for the apples for export, we can supply them with
the requested sugar levels under strict quality con-
trol using non-destructive sugar content measuring
instruments.

How have you been managing the safety of agricul-
tural chemicals?

Hello, how have you been? It’s nice to see you again.

Thank you. It’s really nice to be back in Korea.

First of all, can you tell me where you would like to
visit first?

Yes. I wish to visit a cultivation complex for apples
first.

I see. There is an apple production complex about 4
hours drive by car. We’ll take you there.

What will the apple harvest be like this year?



By applying thorough sorting, we make sure that
bruised fruits are not put into package boxes.

When can you start shipping Fuji apples?

Shipping will be possible in late October. Every month
we can supply about 20 containers measuring 40 feet
in length each.

What is the export price of Fuji apples?

It’s about 5,000 won per kilogram.

Is it possible to get a 10% discount?

It’s difficult to offer a 10% discount. But, we can offer
you a 5% discount on condition that you agree to
import about twenty 40-foot containers per month.

In order to prevent agricultural chemicals from
penetrating, we have been using only the designated
double-layered bags.

How is the sorting of apples done?

We select apples using automated sorting machines
and weight graders for sorting into uniform sizes.

In the case of apples for export to Taiwan, we select
primarily those weighing about 300 grams in order to
keep them fresh.

What measures do you use to prevent degeneration
of apples from bruises caused by pressure?

We have been using shock absorbents from the time
of harvesting.



Do you mean CFR Kaohsiung?

Yes. We are used to this, as all the contracts we have
made so far have followed such terms.

How would you like the shipments to be insured?

We will take care of that ourselves.

Okay, then. Let’s sign the contract.

How many copies do I have to sign?

We need only two copies, one for each of us.

Well, it seems somewhat expensive to us, since we
can buy them at two-thirds of that price from China.

That may be true. But, ours are matchless in terms of
quality.

By the way, what are the terms of payment?

When opening a line of credit, please make sure that
the payment can be made within three months from
the date of credit opening at the latest.

It seems a bit imminent. However, we can agree to the
contract.

What about shipping expenses?

I wish to make the delivery on CFR terms.
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How much produce do you harvest per pyeong (3.3
square meters)?

Three kilograms per pyeong.

What time of year do you harvest and ship the
product?

Mostly, we harvest in March and April. Shipment is
made right after the sorting process.

 As for the shipment, how much goes to domestic con-
sumption  and how much to exports?

In terms of cultivation area, the split is 50:50. We do
this to hedge against risks like price fluctuations, both
at home and abroad.

What's the main thing grown here? And what varieties?

Strawberries are the main item grown here. The vari-
ety we grow is maehyang.

How do you control pests?

 We spray with only authorized pesticides.

How much profit do you earn from this crop annually?

Our annual profit is US$50,000.



What aspects are specially cared for during the pro-
duction stage?

We endeavor to ensure good quality crops by restrict-
ing the use of agricultural chemicals and by using
organic fertilizers instead.

When producing for both domestic consumption and
exports, do you use different cultivation methods?

Not really. But we just cultivate different varieties for
different countries to meet their tastes.

What do you do to ensure the safety of your crop
during the cultivation period?

We are employing a traceability system through which
our customers can check the whole process of raising
our crops on the Internet, from sowing of seeds to
post-harvest care.

What packaging method and material are used for
forwarding?

For convenient use, we mainly package them in small
units.

When shipping to wholesale markets, we package the
products in corrugated cardboard boxes.



Because there are a lot of cheap Chinese products on
the market, their price competitiveness is somewhat
weak.

So we have to compete in terms of quality, not price.

Has there been any problem in dealing in agricultural
products from Korea?

There are concerns about quality degradation during
the distribution process due to management
negligence.

Because the delivery period for some items is short,
there have been bottlenecks.

It would be better if there were recipes printed on the
packaging. I would like you to address this.

What kind of Korean food products do you sell?

What percentage of your food business do they take
up?

The main items we sell are kimchi, ginseng, fruit and
tea. They take up about 10 percent of our total food
business.

Then, how would you rate the quality and price of
these items? Do you believe that they are competitive
in terms of quality and price compared to similar prod-
ucts produced in other countries?

 I believe they are competitive because of their good
quality and for this reason they are very popular.



What is the size of this wholesale market?

The total area is 10,000 square meters.

What are the main items sold here?

Fresh agricultural products for the most part.

Who are the major customers?

Mostly companies and institutions with high demand,
such as schools and hotels, and consumers in general.

Where do the farm products at this market come from?

They are shipped in from the Shandong region.

Among health foods, what products are currently the
most popular?

Ginseng drinks and tea are the most popular.

What do you think is the reason for this?

This is because although the prices are somewhat high,
the quality is excellent and the packaging design is
striking.



Is this product a new one?

Yes. It's a new product put on the market this year.

Which countries claim the largest market share for
imported food products?

I'd say Korea and the United States.

How is quality managed at the wholesale market?

The management office holds regular inspections.

How much do your daily sales amount to?

It is about 1,000 yuan per day.

What is the profit margin like?

It's about 10 percent.

How much does it cost to rent a store?

400 yuan a month.

What kind of packaging do the consumers prefer?

They prefer glass bottles.

What is the special feature of this product?

It has an outstanding design.



How do the import prices of Chinese products com-
pare with those from Korea?

If we take pears for an example, those from China are
about one-third to one-half of the prices of those pro-
duced in Korea.

When importing Korean fruits, have you ever changed
your supplier?

If so, why did you do it?

We have been approached from time to time by other
suppliers with offers of lower prices.

However, we have never felt the need to change our
source of supply because of the trust we have built
up with our existing supplier and the fact that the
quality of their produce is really superb.

What are the main items being imported?

Mainly, we import fruits like Singo pears and sweet
persimmons.

What countries do they come from?

For the most part, we import from Korea and China.

How much do you import?

We import about 1,000 tons every year.

What percentage of your imports are Korean fruits?

Korean produce accounts for about 40 percent of our
imports.



You can also find the same information on the
government’s Web site.

Can I have this statistical material?

Of course you can, please take it.

What areas do the statistics cover?

They cover data on agricultural and marine products.

Could you tell me about the customs clearance proce-
dure for imported foods?

I will send you some materials on the customs clear-
ance procedure.

What documents are needed to get imported food
cleared through customs?

Could you tell me about the work your organization
has been doing to boost exports of agricultural
products?

We support a number of overseas marketing programs.

If you take a look at our brochure, you'll get a more
detailed idea of what we do.

Do you have any brochures on trade statistics or could
I get the same information through the Internet?

Our trade statistics yearbook can be purchased at the
Government Publications Center and certain specialty
bookstores.



I wish to make an inquiry regarding the import of ag-
ricultural products.

If possible, we would be grateful if you could spare
us some time on the afternoon of April 3.

We could arrange an interview at 2:00 p.m. on April 5.

Would you kindly send me a fax about the matters
that you'd like to talk about, so that I can do some
preparation in advance?

Korea imports a lot of products from China, such as
red chili peppers, garlic, onions, sesame, rice, beans
and red beans.

You need a certificate of hygiene and a food label.

What do I have to watch out for when clearing goods
through customs?

You must have the necessary documents for such
things as quarantine and production process. Also,
you have to respect the relevant laws and regulations
of the country you're importing into.

In what language should the imported food label be
printed?

It must be in Chinese.

What is the tariff rate for this food product?

An import tariff of 25 percent is levied, in addition to
value added tax of 17 percent.



The sesame is produced in Shandong Province, trans-
ported to Qingdao, and then exported to Korea.

The farm gate price is US$100 per ton, and the whole-
sale and retail prices are US$130 and US$200,
respectively.

The distribution margin is US$20 per ton.

At present, the price is on a downward trend as the
domestic market has not yet recovered.

What do you estimate exports and unit prices will be
for this year?

As exports to Korea have been increasing every year,
we are projecting that about 150 kilotons will be ex-
ported this year too.

What's the state of the sesame crop this year? For
example, how much area do you have under cultiva-
tion and how big do you expect the harvest to be
compared to previous years?

The area under cultivation this year is down consid-
erably compared to last year.

I anticipate that the harvest will also be down, amount-
ing to just 260 kilotons.

However, since the weather has been good, we're ex-
pecting the quality of the sesame crop to be very high.

What are current market conditions like these days? I
mean such things as farm gate prices, wholesale and
retail prices, distribution margins and the size of
demand.



We're anticipating that the export price will be about
US$250 per ton.

How much does it cost to transport the product from
the main cultivation area to the port of loading?

The cost of inland transportation is about 300 yuan
per 100 km.

Do you have statistics on a country basis on the
amounts and unit prices of such items as red chili
peppers, garlic, onions, sesame, rice, beans and red
beans that your country exports?

You can find this information in the booklet published
last year by the Office of Customs Administration.
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September 15, 2005
Dear Sir or Madam,
As an exporter of  red ginseng products in Korea, we are

pleased to inform you that the New York Chamber of Com-
merce has recently provided us with a list of some promis-
ing U.S. companies engaged in the business of retailing red
ginseng products in the United States.

Against this background, we are writing to you with a
keen desire to form a business relationship with your
company.

First of all, we are pleased to introduce our company,
which has enjoyed a good reputation for many years by
shipping red ginseng products of various descriptions all
over the world.

Having accumulated a wide range of experience in the ex-
port business and close relationships with premier sources
of supply, we are currently in an advantageous position to
supply top-of-the-line goods at competitive prices.

In order for you to better understand our company, we
are sending you a brochure introducing our company's pro-
file along with a catalog in which we hope you can find
products that are suitable for your needs.

In regard to the terms of transaction, we make it our prac-
tice to trade on a Banker's Irrevocable Letter of Credit, un-
der which we draw a sight draft.

For any information regarding our standing and reputation,
please make a reference to The Bank of Korea, Seoul.

We look forward to your early and favorable reply.

Yours faithfully,



September 20, 2005
Dear Sir or Madam,

Thank you for your letter in which you expressed your
willingness to open an account with us. We are glad to learn
from you that your company specializes in manufacturing
and exporting red ginseng products.

As a company selling red ginseng products in New York,
we believe that our company can enter into a cooperative
business relationship with your company if you could sup-
ply us with high-quality products at competitive prices.

Once again, thanks for making the proposal. And please
provide us with further details on product specifications
along with export prices as soon as possible. I hope that
your offer could turn out to be a good opportunity for us
to work with you for our mutual benefit.

Yours faithfully,





September 30, 2005
Dear Sir or Madam,

Thank you for your offer regarding red ginseng products.
While we do appreciate your kind offer, we have to say

that CIF prices of red ginseng products which range from
25 to 30 US dollars, depending on their sizes, seem too
expensive.

At these prices, we regret to say, we cannot compete
with comparable products from China in the US market.
The prices you have offered are about 30% higher than the
level acceptable to us.

Therefore, since we are satisfied with the quality and
volume of supply, we hope that you can present a new
offer with prices you could discount to the full.

Your favorable consideration regarding this matter and
prompt reply would be greatly appreciated.

Yours faithfully,



GENERAL TERMS AND CONDITIONS

All business hereunder shall be transacted between Buyer
and Seller on a principal to principal basis and both parties
agree to the following terms and conditions:
(1) Quantity: Quantity shall be subject to a variation of

( )% plus or minus at Seller's option.
(2) Shipment: Date of bill of lading shall be accepted as

conclusive proof of the date of shipment.
Partial shipment and/or transshipment shall be permitted.
If shipment is prevented or delayed in whole or in part,

by reason of Acts of God, or the consequence thereof,
affecting Seller or any supplier to Seller of the goods sold
hereunder or any manufacturer of the goods sold hereun-
der or any supplier to such manufacturer, such Acts of God
to include but not limited to fire, flood, typhoon,
earthquake, or by reason of riots, wars, hostilities, gov-
ernmental restrictions, trade embargoes, strikes, lockouts,
labor disputes boycotting of Korean goods, unavailability
of transportation or any other causes of a nature beyond
Seller's control, then, Seller may, at its option perform
the contract of the unfulfilled portion hereof within a
reasonable time from the removal of the cause preventing
or delaying performance, or rescind unconditionally and
without liability this contract or the unfulfilled portion
hereof.

(3) Payment: Irrevocable and confirmed letters of credit
negotiable at sight draft shall be established through a
prime bank satisfactory to Seller immediately after con-
clusion of contract with validity of at least 15 days after
the last day of the month of shipment for negotiation of
the relative draft. The amount of such letter of credit
shall be sufficient to cover the contract amount and addi-
tional charges and/or expenses to be borne by the Buyer.

If Buyer fails to provide such letter of credit, Seller shall
have the option of reselling the contracted goods for
Buyer's account, holding the goods for Buyer's account
and risk, and/or cancelling the contract and claiming for
damages caused by Buyer's default.

(4) Inspection: The inspection of quantity shall be done
according to the export regulations of the Republic of
Korea and/or by the manufacturers which shall be consid-
ered as final. Should any specific inspector be designated
by the Buyer, all additional charges thereby incurred shall
be borne by the Buyer and shall be added to the invoice
amount, for which the letter of credit stipulates
accordingly.

(7) Packing: Packing shall be at the Seller's option. In case
special instructions are necessary the same should be noti-
fied to the Seller in time so as to enable the Seller to
comply with them.

(8) Insurance: In case of CIF or CIP basis, 110% of the
invoice amount, will be insured unless otherwise agreed.
Any additional premium for insurance coverage over

110% of the invoice amount, if so required, shall be borne
by Buyer and shall be added to the invoice amount for
which the letter of credit shall stipulate accordingly.

(9) Increased Costs: If Seller's costs of performance are
increased after the date of this agreement by reason of
increased freight rates, taxes or other governmental charges
and insurance rates including war risk, or if any variation
in rates of exchange increases Seller's costs or reduces
Seller's return, Buyer agrees to compensate Seller of such
increased cost or loss of income.

(10) Price: The price stated in the contract is subject to
change and the actual price to be paid will be that of
Seller's current price list ruling at the time of dispatch of
the goods. Seller shall notify Buyer in writing or by telex,



cable or telegram of any revised price which shall be ap-
plied to goods still to be shipped, unless Buyer cancels in
writing or by cable or telex the undelivered balance within
15 days from such notification.

(11) Any Claim: Dispute, or complaint by Buyer of whatever
nature arising under this contract, shall be made in cable
within 10 days after arrival of the cargo in the destination
port. Full particulars of such claim shall be made in writing
and forwarded by airmail so as to reach Seller within 20
days after cabling. Buyer must submit with such particulars
as Public Surveyor's report when the quality and quantity of
merchandise is in dispute. A claim made after the said 30-
day period shall have no effect and Seller shall not be obli-
gated to honor it. Seller shall not under any circumstance
be liable for indirect or consequential damages.

(12) Trade Terms: The trade terms used herein such as CIF,
CIP and FOB shall be in accordance with Incoterms 2000.
In all other respects, this Contract shall be governed by and
construed in accordance with the laws of Korea.

(13) Arbitration: All disputes, controversies, or differences
which may arise between the parties out of or in relation to
or in connection with this contract or for the breach
thereof, shall be finally settled by arbitration in Seoul, Korea
in accordance with the Commercial Arbitration Rules of
the Korean Commercial Arbitration Board and under the
Laws of Korea. The award rendered by arbitrator(s) shall be
final and binding upon both parties concerned.

(14) Deduction: Buyer may not deduct any amount from the
price without Seller's advance written authorization.

(15) Patents: Buyer is to hold Seller harmless from liability
for any infringement with Marks, Designs, etc. in regard to
patent, trademark, copyright, design, pattern, construction,
stamp, etc., originated or chosen by Buyer.

(16) Force Majeure: Seller shall not be responsible for non-
delivery or delay in delivery resulting from causes beyond
its control. In the event of such an occurrence, Seller may
at its option either postpone delivery until removal of the
causes, or cancel the balance of the order in the Contract.

IN WITNESS WHEREOF, the parties have caused this
Agreement to be executed by their duly authorized representa-
tives as of the date first above written:

For and on behalf of, For and on behalf of,
By: By:
Typed Name: Typed Name:
Title: Title:



October 30, 2005
Dear Sir or Madam,

We greatly regret to inform you that, due to a malfunc-
tioning at our packaging facility, it is impossible for us to
ship the goods on your order No. aT-45-1 by November 10
as stipulated.

We, therefore, ask you to extend the shipment period
until November 20. The goods to be sent out from the port
on that date will be transported through a direct liner service.

Once again, we wish to offer our sincere apology and
promise that such a thing will never happen again.

Yours faithfully,

October 20, 2005
Dear Sir or Madam,

The letter of credit to cover your order No. aT-45-1 has
not yet been received by us.

Since it is feared that the shipment of red ginseng products
cannot be made on time considering their loading period ac-
cording to contract terms, we are compelled to request that
you issue the credit upon receipt of this cable.

Yours faithfully,



November 5, 2005
Dear Sir or Madam,

We are pleased to inform you that we have completed
the loading of four thousand(4,000) boxes of red ginseng
products, according to your order No. aT-45-1-1 dated
October 10, onto the 'Speed Queen' which will depart the
port of Busan for its scheduled arrival in New York on
November 20.

Also, we have sent today copies of shipping documents
as follows: commercial invoice packing list bill of
lading. We would appreciate your confirmation of safe
arrival.

We are confident that you will find our goods completely
to your satisfaction. And we look forward to receiving fur-
ther orders from you.

Yours faithfully,



December 10, 2005
Dear Sir or Madam,

Your shipment covering our order No. aT-45-1 for red
ginseng products arrived here, but we were surprised to
discover that some products were damaged. It seems that
the damage was caused by loose packaging.

Anyhow, we are sending you an authorized surveyor's
report along with some pictures of the damaged goods.

In the meantime, we plan to distribute those products
we have received to local retailers at the end of this month.
And, since we have no other alternative, we hope that you
could deliver an additional supply by air freight service so
that we  can substitute those damaged products with new
ones.

We hope that you could take care of this matter promptly.

Yours faithfully,



December 15, 2005
Dear Sir or Madam,

We deeply regret to learn that some red ginseng products
you received had been damaged and we are really sorry for
the trouble we have caused.

Even though your order had, in fact, been arranged for
shipment with care during packaging, and we had instructed
our forwarding agent to handle them carefully, we discov-
ered that there was some mishandling during the packaging
process.

Therefore, as you have requested, we will send the supple-
mentary products within a couple of days by air freight
service and ensure that we will follow all the precautions
necessary to ensure that the same mistake won't be repeated.

Yours faithfully,



○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○ ○
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The bridge between Korean agricultural food prod-
ucts and the world market

aT, Korea Agro-Fisheries Trade Corporation, is an
export promotion organization that not only provides
assistance to the development of first-rate agricultural
food products of Korea, but also delivers them around
the world, based on its nearly 40 years of experience.

- Export and overseas marketing of Korean agricul-
tural food products

- Building an information infrastructure for export

State trading such as minimum market access, agri-
cultural exchange and cooperation between South
and North Korea.

Promotes the consumption of Korean agricultural food
products, provides distribution information, trains
distribution professionals, and operates the Flower
Marketing & Distribution Center



Enhances the image of Korean agricultural products as be-
ing the freshest, most safely handled and highest in quality in
overseas markets by employing a safety management system
in all stages of production, including harvesting, sorting, pack-
aging and distribution.

Improves the competitive strength of Korean agricultural
food products and opens up new markets overseas by sup-
porting the development of new, high-potential agricultural
export items that match specific foreign consumer tastes.

Contributes to elevating the efficiency in export processes
in addition to thorough quality management by operating a
one-stop consulting service from cultivation to export of Ko-
rean agricultural products.

Fosters the umbrella brand "Whimori" as one of the world's
leading brand names through its price and quality differentia-
tion by attaching "Whimori" labels on agricultural products
that have secured leading position in terms of quality, safety
and trust of domestic consumers.



Improves the image of Korean agricultural food products
among foreign consumers and builds up the trust of foreign
buyers by participating in various international food exposi-
tions based on customized trade strategies that reflect market
trends overseas.

Publicizes outstanding qualities of Korean agricultural food
products and creates new demand by holding captivating
events such as tastings, cooking demonstrations, and cultural
performances in major overseas markets.

Improves marketing effectiveness by supporting promotional
events for Korean agricultural food products in conjunction
with major wholesale and retail outlets in overseas markets
targeting foreign consumers.



Prepares the foundation for opening new markets through
systematic advertising and PR operations by classifying ex-
port items, media types and underlying concepts that match
the needs and characteristics of major overseas markets.

Expands opportunities to provide information on trade and
improves business convenience by inviting foreign buyers for
their tours to cultivation complexes and processing sites and
by offering assistance to buyers at consultation meetings.

Assists in fostering "export-driven" agricultural industry by
resolving problems that stand in the way of making exports
through the means of collecting, analyzing and providing
indispensable, and up-to-date information such as changes in
business environment in overseas markets.



Tokyo aT Center
ADD : 5F, Davinci Shinjuku Gyoen, 1-5-1, Shinjuku, Shinjuku-

Ku, Tokyo, 160-0022, Japan
E-Mail : afmc@afmc.or.jp
TEL : 81-3-5367-6656   FAX : 81-3-5367-6657

Osaka aT Center
ADD : 6F, Nomura Fudousan Osaka Bldg. 1-8-15, Azuchimachi,

Chuou-Ku, Osaka, 541-0052, Japan
E-Mail : osaka@kati.net
TEL : 81-6-6260-7661   FAX : 81-6-6260-7663

Beijing aT Center
ADD : Beijing Silver Tower Room 1506, #2, North Dongsanhuan

Rd., Beijing, 100027, China
E-Mail : afmcbj@afmc.co.kr
TEL : 86-10-6410-6120~1   FAX : 86-10-6410-6122

Shanghai aT Center
ADD : Room 3112, New Town Center, No. 83, Lou shan guan

Rd., Changning District, Shanghai, 200336, China
E-Mail : afmcsh@kati.net
TEL : 86-21-6236-8341~2   FAX : 86-21-6236-8343

Singapore aT Center
ADD : 101 Cecil St., #22-10,11,12 Tong Eng B/D,  069533,

Singapore
E-Mail : yink@kati.net
TEL : 65-6324-1233,0402~3   FAX : 65-6324-0446

New York aT Center
ADD : 475 Northern Boulevard Suite 36 Great Neck,

NY 11021, USA
E-Mail : katicny@kati.net
TEL : 1-516-829-1633  FAX : 1-516-829-6521

Los Angeles aT Center
ADD : Huntington Plaza, 5762 Bolsa Ave. #101 Huntington

Beach CA 92649, USA
E-Mail : lakatic@kati.net
TEL : 1-714-901-7717   FAX : 1-714-901-7757

Rotterdam aT Center
ADD : Vareseweg 1, 3047 AT Rotterdam, The Netherlands
E-Mail : katiceu@euronet.nl
TEL : 31-10-415-1091,1024  FAX : 31-10-462-1271

Moscow aT Center
ADD : Russia, 123610, Moscow, Krasnopresnenskaya, nab., 12,

Ent.6, #1002
TEL : 7-095-764-8184

Taipei aT Center
Will be open 2006

We provide customers with personalized business service.








