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Online Grocery Market Forecast Scorecard: Online Grocery Delivery & Pickup in US
Billions ($) Past-30 Day Activity (August 2019 vs. March 2020)
117.0 s Percent
Performance Metrics* 2 Change
Sales o
® ==, s son o
70.0 — Spend
51.4
Orders 16.1M 46.9M +192%
(# Past 30 days)
36.2
260 . I @ Customers 16.1M 39.5M +146%
(# Active during past 30 days)
13.0
- . Frequency 1.0 12 +19%
(Monthly average/fcustomer)
2017 2018 2019E 2020E 2021E 2022E 2023E
“Metrics exclude online orders that were shipped to home via common of contract cartiers. .UE..‘,V
Sources: Brick Meets Click/ShopperKit Online Grocery Shopping Survey, March 23-25, 2020 \5,
5 N inskderl and BMC Online Grocery Shopping Survey, August 21-23, 2019,
= A : www.businessinsider.com E A : www.brickmeetsclick.com

Increase in ecommerce sales on March 12 through March 15

Two-thirds of U.S. shoppers said they
7 - have changed their grocery shopping habits
Full-assortment grocery merchants® . in response to the COVID-19 outbreak

= March 20-20, 2020
= March 612, 2020

Total U.S. Shoppers

All BOPIS orders

Gen ZMillennial
Shoppers 18-39

All ecommerce. | Gen X Shoppers 40-55

Boomer Shoppers 56-74

68%
3%
63%
18%
6%
20%.

B Dolisrvolume growth @ Growthinnumber of orders Fetriale Stoxpers
“These merchants include Amazan com Inc 's Amazon Fresh servite Male Shoppers
instacart inc.. Walmart Inc.'s Walmart To Go senvice. Kroger Co. and

oihers

This figure has increased significantly from less than

Source: Rakuten intelligence. 2020 one-quarter of U.S. shoppers earlier in March

= = .. = T
&x : www.digitalcommerce360.com ZA
WwWw.supermarketnews.com

F2UH198 Qlgh AvAE9] & miY Wete 30| YEhd, Acostaoﬂ T2H Ad 3¢
220l AlZE AH|RIe] 28%= F2LH9 2o Loz 2alo] AlgE =89 Sty Soist
718 220l AlRE AHAIE 9o g WO ApR AT Al=loln, AR AT 39 3
UZS 5d A= 5*}%. 22fRlog REsha UfRy MY AH|AE o]&3st 36%9
AH| A= 390 S 33% X0 G3lon, Hid AH|AS o] 8% 38%9 A
4 FEFES 37% S0 G A= UE

42d] el ®sho] w22kl 22 YT Wed ofZAolde AMEEE I35
=1 ° | O1AE}ZIE(Instacart), 1 E(Shipt) 59 2¥9~3Y
& 7IbECt 4 B Y HeRes 77 218%, 124% 571R)

AiEpIEL ARE ZPo| Piuct 108 271100, S8 ZajmUiolet R_o)
A9 208 £713t o2 £AME. YOREL 39 1ANE 209 Atolo] 2ajel ARE
72 AtolE WEMo] 1109kl s} 274 B sk3 WA 55% Z7H. £
Quie T2A P oF W@ ChE2 s} 20201 193} @] 460% STt


http://www.digitalcommerce360.com
http://www.businessinsider.com
http://www.brickmeetsclick.com

Indexed Daily Downloads
During COVID-18 Pandemic in the US
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https://www.specialtyfood.com/news/article/giant-eagle-shuts-down-store-shopping-focus-pickup-delivery-orders/
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https://www.thegrocer.co.uk/supply-chain/food-industry-hits-out-at-very-slow-government-coronavirus-response/6026
59.article
ttps://www.irishtimes.com/business/retail-and-services/stockpiling-trend-spreads-from-asia-to-europe-amid-coronavir
us-fears-1.4193993
http://www.fruitnet.com/eurofruit/article/181040/european-fruit-and-veg-trade-contends-with-coronavirus
https://www.lsa-conso.fr/coronavirus-la-livraison-gratuite-offerte-au-plus-de-65-ans-en-italie,342030
https://www.lsa-conso.fr/coronavirus-forte-poussees-des-ventes-alimentaires-notamment-dans-la-region-parisienne,34
1891
https://techcrunch.com/2020/03/12/europes-deliveroo-and-glovo-switch-on-contactless-delivery-during-covid-19-pand
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https://www.fox10phoenix.com/news/italy-shuts-down-all-stores-except-pharmacies-food-markets-over-coronavirus

https://www.thegrocer.co.uk/online/coronavirus-ocado-delivering-no-further-than-doorstep/602843.article
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1.https://vinhphuc.gov.vn/ct/cms/tintuc/Lists/KinhTe/View_Detail.aspx?ltemID=4617
2.https://e.vnexpress.net/news/business/data-speaks/traditional-markets-winning-retail-battle-with-supermarkets-in-vietnam-3612293.
html

3.https://www.gso.gov.vn/Default.aspx?tabid=217
4.https://www.dammio.com/2018/08/03/tong-quan-ve-hinh-thuc-thuong-mai-dien-tu-b2c-o-viet-nam-nam-2018
5.https://baodautu.vn/thi-truong-thuong-mai-dien-tu-khong-phai-cu-dot-tien-la-thang-d109857.html
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6.https://news.kotra.or kr/user/globalBbs/kotranews/782/globalBbsDataView.do?setldx=243&dataldx=179620
7.https://en.qdnd.vn/social-affairs/special-reports/vietnam-has-23-3-million-young-people-501485
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1) [ENTRACKR] BigBasket, Grofers witness 80-100% spike as the coronavirus scare continues
(entrackr.com/2020/03/online-grocery-80-100-spike-coronavirus)

2) [Business Today] COVID-19: Online grocery platforms to benefit as consumers flock to shop online
(https://www.businesstoday.in/current/corporate/covid-19-online-grocery-platforms-to-benefit-as-consumers-flock-to-shop-online/stor
y/398600.html)

3) Food Focus Thailand No. 168(Mar 2020) : Opportunities to Penetrate India’ s Online Market

4) [livemint] India’s online grocery retail market to touch $10.5 billion by 2023: Redseer

(https://www livemint.com/industry/retail/india-s-online-grocery-retail-market-to-touch-10-5-billion-by-2023-redseer-11572008045038.
html)

5) IBEF(India Brand Equity Foundation) : E-Commerce Industry in India

(https://www.ibef.org/industry/ecommerce.aspx)

_24_



